aACE Software

NRG Shipping FedEx & UPS Integration [DRAFT]

Last Modified on 04/02/2026 9:14 am EDT

This guide is intended for Duggal Visual Solutions general users specifically. Information
herein may contain customizations and particulars specific to the Duggal aACE system.
Click this link (nttps:;/aaces knowledgeowl.com/help) for the General aACE Software aACE 5
Knowledge Base.

NRG Shipping Software
The Parcel Shipping List
Locating Shipments (Filtering Results)

Single Ship Functions in List View

Batch Ship Functions in List View

Ship Functions in the Individual Shipment View

Individual Record View Buttons

Individual Record View Tabs

NRG fields populated from aACE Shipping Record

NRG Shipping Software

NRG Ship Connect allows you to ship Parcel packages via Ups and FedEx from one screen.

The Parcel Shipping List screen is shown below. This screen is the central point from where
all of your Parcel activity will take place. You can complete many actions from creating a
new shipment to sorting the list of active shipments and also editing your addresses, from
this main screen.
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aACE Software

Parcel View

L=J-ak

Order #

Ref#

Ship To

Carrier Order

Ship Date

Status

- = - = o~ = = Vot
i = = ‘H 37 . ]
New Parcel Batch Shlp Batch Void Batch Delete  Batch Validate  Pack Lists Invoices Print Addresses Main Menu
Show Newr l Show Shipped ] Show Voided ] Crdered Today ] Shipped Today l Last Batch ] Show All m—
C Ship Dati r/;/\
ampany ip Date s
Order # Order Date X ~ | T
PO # Source

Pub Rate Heg Rate Adj Rate

© 2633932 PO#12345-2 John Smith Enterprises Other S/24/2014 Mew Omit Ship Void
© 2633031 PO#12345-1 John Smith Enterprises FedEx 9/24/2014 Mew Omit Ship Void
2624201 Eileen Fizsher Other 9152014 New Omit Ship Void
188582-2 Matthew Pelfrey Other 4112013 New Omit Ship Void
2636271 Ralph Lauren Korea UPs Qrz2iZ04 New Omit Ship Void

© 25506241 Nest Fragrances FedEx 7/31/2014 MNew Omit Ship Void
Matthews Pelfrey FedEx Mew Omit Ship Void

UPs New Omit Ship Void

Matthew Pelfrey FedEx New Omit Ship Void

L] Matthew Pelfrey FedEx New Omit Ship Void
] Rick Jacobs Other Newr Omit Ship Void

You can access the Parcel Shipping List from a single record by clicking the Shipping List
button.
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4
1of 12 Shipment  Return peat Delete Pack List Invoice Addresses Preferences | Main Menu
| Shipment | Packing List | International | Rate | |
m NEW SHIPMENT TO JOHN SMITH ENTERPRISES f7
Shipment Addresses Shipment Information
R Send
sceiver ender Carrier/Service | Other w | | Duggal Truck ¥ | Additional Options
Name |JOHN SMITH ENTERPRISES Q
Attn |John Smith
Address |220 PARADISE RD .

L' Package Detail | Package List 1 Pkg -1 Ibs B scale @ Facege B Multi

)

- PACKAGE 1 of 1

City, State Zip |NEW YORK [ [ 10010 )
Package Type |Package b Weight 1 LBS hd
Country |UNITED STATES - s Tye g
. " Box Size Ins. Value
Walid Validate hd
Residential Address Dimensions L 3 |w| 4 |H 4

Phone Order Date  Order # Ref # PO # Label Date
Email 92412014 | |263893-2 PO#12345-2

Email Motifications

The Parcel Shipping List

The parcel shipping list allows you to view all the parcel shipping records in a list view. Using
the search system or the quick links in the menu you can navigate to any shipment records.
The shipping list is also the place that you can perform both single and batch process
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functions.

Locating Shipments (Filtering Results)

The Parcel List will display all shipping records, regardless of the status. Status includes New
Shipment, Shipped, and Voided.

Filtering or Key Word Search - Type in a keyword, date or reference in any search box and
the list will filter down to records that match your criteria. From there you can highlight a
record to track, ship or void.

New Parcel Batch Ship  Batch Void Batch Delete  Batch Validate Padk Lists

E B =

Invoices Export Print

Show All E

Show New -| Show Shipped -| Show Voided -| Ordered Today -| Shipped Today -| Last Batch -|

Company Ship Date
Order # Order Date SEiLE i
Ref # Batch # carrier h @
PO # Source

Show New - The show new button on the grey menu bar will filter the shipping list to all new
shipments that have yet to be processed. From there you can click into each shipment to
ship individually, or choose to batch process the list.

—1 - o -
Mew Parcel Batch Ship Batch Void Batch Delete Batch Validate  Padk Lists Invoices Export Print
Show New Show Shipped ] Show Voided ] Ordered Today ] Shipped Today ] Last Batch ] Show All E
Company Ship Date
Order # Order Date SEiLE il
Ref# Batch # Carrier
PO# Source

Show Shipped - The show shipped button on the grey menu bar will display all the records
that have shipped.

B B R B 3

E B =

Mew Parcel Batch Ship Batch Void Batch Delete Batch Validate  Padk Lists Invoices Export Print
Show New Show Shipped Show Voided ] Ordered Today ] Shipped Today ] Last Batch ] Show All E
Company Ship Date
Order # Order Date Siile hd
PO # Source
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Show Voided - The show voided button on the grey menu bar will display all the records
that have voided.

Ordered Today - The show ordered today button on the grey menu bar will display all the
records that have an order date of today.

— - o -
Mew Parcel Batch Ship Batch Void Batch Delete Batch Validate  Padk Lists Invoices Export Print
Show New ] Show Shipped ] Show Voided i Ordered Today ﬂ Shipped Today ] Last Batch ] Show All E
Company Ship Date
Order # Order Date HEIE hd
Ref# Batch # Carrier v
PO# Source

Shipped Today - The shipped today button on the grey menu bar will display all the records
that shipped today.

s B HF B 5 B B =

Parcel Batch Ship  Batch Void Batch Delete  Batch Validate Padk Lists Invoices Export Print

ouw Mew ] Show Shipped ] Show Voided ] Ordered Today i Shipped Today ﬂ Last Batch ] Show Al
Company Ship Date
Order # Order Date Stat.us s
Ref# Batch # Carrier i
PO # Source

Show All - The show all button on the grey menu bar restores all of the records to your list,
regardless of status.

Single Ship Functions in List View

Create a single parcel shipment by clicking on the New Parcel icon from the top menu

Bl B B = EBE B =

New Parce Batch Ship  Batch Void Batch Delete  Batch Validate Padk Lists Invoices Export Print

o Mew -| Show Shipped -| Show Voided -| Ordered Today -| Shipped Today -| Last Batch -| Showr All E

Company Ship Date

Order # Order Date Stat-us il
Ref # Batch # Carner hd
PO # Source

You can omit, ship or void a single shipment when selecting a record from the list

e Omitting temporarily removes the shipment from the list

Powered by aACE | 4



aACE Software

e Shipping will process the shipment, provided you have all the details in the ship record
e Void will void any shipment that is already shipped

oy e e i = = . :
New Parcel Batch Ship  Batch Void Batch Delete  Batch Validate Padk Lists Invoices Export Print Addresses Preferences Main Menu
| Show New l Show Shipped l Show Voided l Crdered Today l Shipped Today l Last Batch l Show All _l R
C Ship Dat r):’\‘
ompany ip Date o
Order # Order Date SETE g
i -
PO# Source
Order # Ref # Ship To Carrier Order Ship Date  Status Pub Rate Neg Rate Adj Rate
© 2538032 PO#12345-2 John Smith Enterprises Other W24/2014 New @ fhip Void
© 2638931 PO#12345-1 John Smith Enterprizes FedEx  Gi24/2014 New Omil @ oid
262420-1 Eileen Fisher Other /1572014 New omit snifl_voia)
188582-2 Matthew Pelfrey Other  &4M1/2013 New Omit Ship Void

Batch Ship Functions in List View

You can select multiple records on your list, by using the Shift and/or the Command key
functions. After you have selected a record, it will highlight in blue. Once a group of records
have been selected, you can perform any of the batch functions.

Batch ship the shipment records in your current list or selected group
Batch void the shipment records in your current list or selected group
Batch delete the shipment records in your current list or selected group
Batch validate the shipment records in your current list or selected group

Batch print all of the Pack Lists for the shipment records in the current list or selected
group

Batch print all of the Invoices for the shipment records in the current list or selected group

Ship Functions in the Individual Shipment View
Individual Record View Buttons

Several basic functions are located in the ribbon at the top of the individual shipment view
window.
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Create a New Shipment

EB(@L&LEEE Es|

/N

L | @

1of 11 hipment Return Repest Delete  Pack List  Invoice Shipping List Addresses Preferences | Main Menu
__ | qking List | International | Rate | Track |
& NEW SHIPMENT TO JOHN SMITH ENTERPRISES @

Create a New Return Shipment

X R(R)E @B A A 2

=

1of 11 Shipme: Return Repest Delete  Pack List  Invoice Shipping List Addresses Preferences | Main Menu
__ | Packing Elsi | International | Rate | Track |
&3 NEW SHIPMENT TO JOHN SMITH ENTERPRISES @

Copy a Shipment

(D BB

== g | L ~

g o
L=
1of 11 Shipment Return elete  Pack List  Inwvoice Shipping List Addresses \ Preferences | Main Men
| Packing List International | Rate | Track |
&J8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES G

hinmoni Addrocog hinmaonit lnfarp D

Delete a Shipment
i 1 .
D B B & 5 | H|& |~
Sof 12 Shipment Return Invoice Shipping List Addresses Preferences | Main Menu
| Packing List | Rate | Track |
m NEW SHIPMENT TO RALL Delete shipping record? r?\

Shipment Addresses Select delete to permanently delete this shipping record. _

Receiver This action cannot be undone.

w || FEDEX INT'L PRIORITY W | Additional Options

Name |RALPH LAUREN KORE.
Attn % :l Documents Only  Int'l Forms

Addrace |MARKFTING NFPAR

Print a Packing List from NRG

D BB g3 | g & |
RV
1of 11 Shipment Return Repeat Shipping List Addresses Preferences | Main Menu
__ | Packing List | Internatioma Rate | Track |
&3 NEW SHIPMENT TO JOHN SMITH ENTERPRISES @

Print an Invoice from NRG
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of 11 Shipment Return Repeat Delete  Pack List

q

Shipping List

Addresses Preferences

pment | Packing List | International Rate | Track |

‘W SHIPMENT TO JOHN SMITH ENTERPRISES

_ hinmeant Io o i

Print a Packing List from NRG

[ @ B B

1of 11 Shipment Return Repeat

q

Shipping List

%

Mai

Addresses Preferences

| Shipment | Packing List | Internath' | Rate | Track |
! NEW SHIPMENT TO JOHN SMITH ENTERPRISES

View the List of Shipments and leave the individual shipment record view.

G R R BBA A 4

Pt

I {2g) @
-
1of 11 Shipment Return Repeat Delete  Pack List  Invaice Shipping List Addresses \ Preferences | Main Menu
_. pment | Packing List | International | Rate | — Track |
&8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES @

Individual Record View Tabs

The main view for arecord is in the Shipment tab. The Shipment and Package details are
transmitted from aACE to fields in this view. These fields can then be edited and the
shipment may be Shipped directly from here, printing labels and paperwork as needed.

m B RRRA A 5 | B |@

At

Shipment Return Repeat Delete  Pack List  Invaice Shipping List Addresses Preferences | Main Menu
)' Packing List | International | Rate | Track |
NEW SHIPMENT TO JOHN SMITH ENTERPRISES f7\
Shipment Addresses Shipment Information
Receiver Sender
Carrier/Service | Other w | | Duggal Truck w | Additional Options
Hame (JOHM SMITH ENTERPRISES Q
Attn [John Smith
Address |220 PARADISE RD )
L Package Detail | Package List 1Pkg-1 Ibs B scale B Paciage B mutti
.-.I
- PACKAGE 1 of 1
City, State,Zip |NEW YORK [wv [ [10010 )
Package Type |Package h Weight 1 LBS -
Country |UNITED STATES hd g
- - Box Size Ins. Value
@ vaid Validate hd
Residentisl Addrass Dimensions L| 3 |W| ¢ [H | 4
Phone Order Date  Order # Ref# PO # Label Date
Email 912472014 | |263893-2 PO#12345-2

Email Hotifications

Pay Method |Sender hd Account: Duggal Visual Solutions-NY
Rates & Transit Times

Service Transit | Published |Discounted

Status: New Shipment m
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View and edit the NRG Packing List

Powered by aACE | 8

; = = = oy
D BB RBA S B | E| |5
1of 11 i Delete  Pack List  Invoice Shipping List Addresses Freferences | Main Menu
Shipment | " packngList | ; International | Rate | Track |
N ——
&8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES
1 ltem >
Description Part Humber | Oty | Unit Price | OE
B 24 Boxes BOXES 1 50.00 S0.00 @
dreview dark e Ireview voice
Preview Pack List Preview Invoice Subtotal =000
Method Discount
Notes Tax
Shipping
Order Total 30.00
User: Matt P User Location:  Duggal Visual Solutions-Ny
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- e R T R T R T == R | = 8 | 5 =4 =
2 of 11 snig Return  Repeat  Delete Pack List Invoice ipping List Adidr I Main Menu
Shipment L Packing List ] International Rate | Track | |

&8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES

acking

PACKING LIST

1 ltem
Description |
b o# 15 PRINTS

SHIPPED FROM: SHIFPED TO:
Duggal Visual Sclutions JOHN SMITH ENTERFRISES
10 West 24th Street John Smith

New York, NY 10010

220 PARADISE RD

NEW YORK NY 10010
UNITED STATES

Fhone: (212) 924-8100 %7081

Method

Notes

User: Matt P

User Location:

100| ol = Browse |

The Packing List items are picked up automatically from the aACE Shipment. But, if changes
are made to the Packing List in NRG, the corresponding changes will NOT be made in aACE.

g Log

Duggsl Visual Sold

[ ouers | iz | ros |

2838931 PO#12245-1  FedEx: Standard 1 2
Owvernight
T I A
BOXES 15 PRINTS .00 .00
Subtotal 20.00

Discount

Tax

Shipping

B @A A

REFRESH SEARCH _ NEW EDIT DELETE _PRINT = s = e
List General Info Docs  Send Notice Log =
@ © Record: 1 af 4 Task Options v Shipres, Packing Ll ‘ [ Rate 1

“ MEW SHIPMENT TO JOHN SMITH ENTERPRISES
64720s: TEST ORDER @ NARG TRANSMITTED
ouTGoING
Ccermm 000000
oat Title EstDelDate  Company Contact e
9/24/2014  |TEST ORDER 10/1/2014 ° JSTES |JOHN SMITH ENTERPRISES ° 51 Jehn Smith Deseription Part Number Qty nit Price |
AssgnBy  Department  AssgnTo  ShipDate Shin Time . b # 15 PRMTS BOXES 1 $0.00
[-1CR - 1500 © e | [5/30/201 [8:00 AM Shipping Address Rosidential (] —
Courier Service Courier Account 2 Shipping Cost | JOHN SMITH ENTERPRISES
Standard Ovarnight ashn Senth
= 220 PARADISE RD
Package Type L w H_ Weight | NEW YORK. NY 10010
PACKAGE 5 x[ 24 x[ 12 2
Shipping Terms FoB Value  Courier Trackina # Tracking Status
[ Transmitted to *
Order Purchase Order Unit Wgt  Total Wat Bin ]
E@zs2892 @ o [<|E

To manage International paperwork and requirements, click the International tab.
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q

1of 11 Shipment Shipping List Preferences | Main Menu
| Shipment | Packing List Rate | Track | |
m NEW SHIPMENT TO JOHN SMITH ENTERPRISES
‘ Select Forms ‘ COMMERCIAL INVOICE [JNAFTA [JCO [JSEL [ NONE fLetter [ preparing NAFTA, CO or SED forms from other source |
| NAFTA CERTIFICATE J SED / CERTIFICATE OF ORIGIN J ADDITIONAL INT"L

An Invoice is used for all shipments containing non-documents. Fields marked with = are minimum requirements to create a Commercial Invoice.

* Company RTe e * Export Date |9/24/2014 Invoice Line Total 0.00
* Attn * Invoice Date |9/24/2014 Discount
* Final Destination | - | Charges
* City/ProviPostal [ [ * Reason For Export |Sale - | Freight
* Country ¥ | Declaration Statement | v | Insu;at:c:re
:lir:; *Terms of Shipment |Del'n.fered Duty Unpaid - | Other Amount Desc

Special Instructions

Ship To Tax 1D * Invoice Amount

Shipper Tax ID

I Commeodities In Shipment
Description Tariff Code Origin Country Oty Unit Value Total

P Boxes United States 1 0.00 0.00 @ Add Goods

To view rates available for the package, once all the specifics for the package are filled in, go
to the Rate tab.

With the All Carriers checkbox, at the bottom of the screen, checked, you can see all
available methods of delivery and rates for those services.

N BRAaRAA 5| B|@|A

2of 11 Shipment Return Repeat Delete  Pack List Shipping List Addresses Preferences | Main Meny

T) Track |
7

Shipment | Packing List | International

&8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES

Complete Shipment Rates & Schedule Details - Standard Overnight as Service

Service Weight | Transit Time Date Time Base Options = Published | Discounte Adjusted
FedEx Ground 2.0 1 5.24 .41 7.25 G.GE-A it
FedEx Express Saver 9.0 3 Q202014 4:30 PM 16.60 0.75 17.35 9.05

FedEx 2 Day 5.0 2 S9/26/2014 4:30 PM 17.65 079 18.44 9.61

FedEx 2 Day AM. 9.0 2 2612014 10:30 AM 20.30 0.91 2121 11.06

FedEx Standard Overnight 9.0 1 Q2512014 200 PM .05 112 3247 12.54

FedEx Priority Owvernight 8.0 1 H25/2014 10:30 AM 3595 129 ar.24 15.67

FedEx First Owvernight 9.0 1 252014 8:00 AN 63.95 5.76 §9.71 69.71

UPS Ground 2.0 7.32 0.00 7.32 7.32

UPS 3 Day Select® 8.0 3 1418 0.00 1418 1418

UPS 2nd Day Airg 9.0 2z 19.31 0.00 19.31 19.31

UPS Znd Day Air A M8 9.0 2z 10:30 AM 2217 .00 2217 2217

UPS Mext Day Air Saver® 9.0 1 3:00 PM 3410 0.00 34.10 34.10

UPS Next Day Air® 5.0 1 10:30 AM 3827 0.00 3827 3827

UPS Next Day Air® Earhy A M8 9.0 1 8:00 AM T22T 0.00 7227 7227

All Carriers Update Rates
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With the All Carriers checkbox unchecked, only the rates for the selected carrier show up in
the list.

D @EaeA A 5

Zof 11 Shipment Delete  Pack List  Invoice Shipping List

\ 3
Main Menu

Shipment | Packing List | International n | Track

&8 NEW SHIPMENT TO JOHN SMITH ENTERPRISES

Complete Shipment Rates & Schedule Details - Use: Standard Overnight as Service

Service Weight | Transit Time Date Time Base Options | Published @ Discounte Adjusted
FedEx Ground 2.0 1 5.84 0.41 7.25 665
FedEx Express Saver 8.0 3 /2812014 4:30 PM 16.60 0.75 17.35 8.05
FedEx 2 Day 9.0 2 B/26/2014 4:30 PM 17.65 0.79 18.44 961
FedEx 2 Day A.M. 9.0 2 9I26/2014 10:30 AM 20.30 0.91 21.21 11.06
FedEx Standard Overnight 8.0 1 9/26/2014 3:00 PM 31.05 112 3247 13.54
FedEx Priority Overnight 9.0 1 BI25/2014 10:30 AM 35.95 129 37.24 1567
FedEx First Overnight 9.0 1 B/25/2014 8:00 AM 63.95 5.76 69.71 69.71

Update Rates

User: Matt P User Location: Duggal Visual Solutions-Ny

The Track tab displays the tracking number for all packages related to the shipment as well
as aview to the UPS or FedEx tracking page for that tracking number.

(M BB ABRA A

7

1of 2 Shipment Return Celete Pack List Invoice Main Menu
| Shipment | Packing List | International | Rate
& SHIPMENT TO MATTHEW PELFREY
| Package | Tracking | Last Status | Delivery Refresh

# TT1232316044 o'

9' MyProfile | Support | Locations | E5 English

(=]
Fed Ship ~  Track + Manage ~ Leamn - 3 FedEx Office  ~

FedEx © Tracking

Track. Relax. 771232316044

The new FedEx® Tracking is here.

And it's better than ever. Anticipated ship date : Estimated delivery -

Mon 9/22/2014 - NIA
Check it out »

New York, NY US NEW YORK, NY U

. Initiated o
| Track a Shipment Shipment information sent to FedEx

.l 2

Reload Backil

NRG fields populated from aACE Shipping Record
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List General Info

ae Record: 1 of 4

64720s: TEST ORDER GNRG

Docs Send No

Task Options

[ stats RERY

General Info Shipped To / From
Data Title Est Dal Date Company Contact
9/24/2014 TEST ORDER 10/1/2014 e J5TES |[JOHN SMITH ENTERPRISES a 15 John S
Assgn By Department Assgn To Ship Date Ship Time
O [me © [sHP O TP 9/30/201 ||8:00 AM Shipping Address Re:
Courier Service Cowrier Account # Shipping Cost JOHN SM.ITH ENTERPRISES
tandard Overnight 2l Foriy
220 PARADISE RD

Fackage Type NEW YORK, NY 10010
PACKAGE

—ramme Courier Tracking # Tracking

Transm

Packing List Description

Category Description Ordar Purchase Order Otv Unit Wot Total Wat Bin
© Boxes 15 PRINTS © 263893 > 1 0
= = ok =l — — i ; P 8
s o BB B B Bl ® s
2of 11 Shipment Return Repest Delete  Pack List  Invaice Shipping List Addresses Preferences | Main Menu
pme | Packing List | International | Rate | Track |

& NEW SHIPMENT TO JOHN SMITH ENTERPRISES

Receiver Sender

Name
Att
Address

[

'

JOHM SMITH ENTERPRISES
John Smith
220 PARADISE RD

City,State Zip
Country

NEW Y ORK
UNITED STATES
© vaid

[wr [ [10010

el

-
Validate

Residential Address

Phone

Email

Email Notifications

Rates & Transit Times

Service Trangit | Published |Discounted
FedEx Ground 1 725 6.65
FedEx Exoress Saver 3 17.35 9.05

2

Shipment Addresses Shipment Information

Carrier/Servife | FedEx * | | Standard Overnight b ’gditinnal Options
Package Detail | Package List 1 Pkg-2 Ibs B scale @ Package B Mutti

PACKAGE 1 of 1

(;Ueight 2 | [LBS v)

Package T‘ﬂ(_ PACKAGE

D]

Box Size Ins. Value
Dimensions L | 5 |W| 24 |H | 12 ’
Order Date Order # Ref# PO # Label Date
Siz4/2014 2638831 PO#12345-1
Pay Method |Sender - Account: Duggal Visual Solutions-NY

Status: New Shipment
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