aACE Software

Transmit to FedEx & UPS via NRG

Last Modified on 08/13/2025 10:49 pm EDT

This guide is intended for Duggal Visual Solutions general users specifically. Information
herein may contain customizations and particulars specific to the Duggal aACE system.
Click this link (nttps:;/aaces knowledgeowl.com/help) for the General aACE Software aACE 5
Knowledge Base.

NR

Get Rates and the Shipping Cost Field

Transmit a Shipment to NRG

Shipment Status and Tracking Status

Accessing the Transmitted NRG record

aACE Fields and Corresponding NRG Fields

NRG

NRG is a Multi-Carrier Shipping software built in FileMaker for UPS, FedEx, USPS and LTL
Freight. NRG allows automation of shipping and rate retrieval to the user at the time of
order. NRG also provides visibility to shipment statuses within the aACE and other
FileMaker based systems.

Get Rates and the Shipping Cost Field

The user can select a UPS or FedEx Courier Service and Save the Shipment in a Pending
State without Transmitting to NRG. By doing this, a Get Rates icon appears next to the
Shipping Cost field. Clicking this icon will populate the Shipping Cost field with the rate
appropriate to the Courier Service, Package Type, Dimensions (in) and Weight (Ibs) fields.
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Shipment: 89604 Matthew Pelfrey 5/28/2019 PENDING @
Outgoing Shipment MNotices Emails Rl Docs @
Shipped To Residential = Shipment Info Purchased Description
Company > Contact = Courier Service Courier Account # Shipping Cost
Matthew Pelfrey Q Q FedEx Ground 0.00 =i
Shipping Terms FOB Value Package Type L e
0.00 Your Packaging 12 x| 12 x| 12 2
Order = Purchase Order > Invoice = Courier Tracking # Delivery Date Package IDs
666282 05/28/19
Packing List
m Line Ttem Code Description Order Purchase Order Exp Qty »» Quantity Weight Ref #(s) ¥
~ CARNIAC e CeneEan . & - rrrmon 1w n - -

The Get Rates icon only works for NRG-related shipping (FedEx and UPS). But, the cost field
can be manually entered for all Courier types. Quote Freight shipments can be recorded in
this way. If the Pricing logic for that carrier is based off cost, this field will NEED to be
populated for accurate pricing to be relayed to the Order.

Shipment: 89604 Matthew Pelfrey 5/28/2019 PENDING @
Outgoing Shipment Notices Emails Docs @
Shipped To Residential =1+ Ship t Info Purchased Description
Company > Contact = Courier Service Courier Account # Shipping Cost
Matthew Pelfrey Q Q FedEx Ground 8.42 =im
Shipping Terms FOB Value Package Type L wWennt
0.00 Your Packaging 12 x 12 x 12 2
Order = Purchase Order = Invoice = Courier Tracking # Delivery Date Package IDs
666282 05/28/18 E

Transmit a Shipment to NRG

NRG is activated for an aACE Shipment when a UPS or FedEx Courier Service is selected
and the Shipment is "Transmitted" to NRG. Transmitting a Shipment to NRG will generate a

shipping record in NRG to be actually sent to the UPS and FedEx systems by the Shipping
Department. Labels can also be generated from NRG.
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= ¢ Record: 1 of 1

Shipment: 89604 Matthew Pelfrey 5/28/2019

Newsd Edit## Delete3 Printid  Actions X

PENDING @
Outgoing Shipment MNotices Emails R Docs @
Shipped To Residential Shipment Info Purchased Description
Company > Contact = Courier Service Courier Account # Shipping Cost
Matthew Pelffrey 0.00
Shipping Terms FOB Package Type H Weight
x 0 |x 0 0
Order = Purchase Order Invoice > Courier Tracking # Delivery Date Package IDs
666282 05/28/19 E
Message
Packing List Transmit this shipment?
Line Item Code Description Quantity Weight Ref #(s)
1 = CANVAS Canvas Creations 1 0 #s .

Cancel

Marking a Shipment "Shipped" will lock all fields in the Shipment. It is important to get all
fields populated before marking a Shipment Shipped.

When Saving a Shipment, a pop-up window appears asking if you wish to Transmit the
shipment? If ready to send to the Shipping Dept to action, click Transmit. If not ready,
clicking Cancel will save the Shipment in a Pending State.

Record: 1 of 1

Shipment: 89604 Matthew Pelfrey 5/28/2019

Newdk Edit#* Delete Print/d  Actions A

PENDING @
Outgoing Shipment Motices Emails B Docs @
Shipped To Residential Shipment Info Purchased Description
Company > Contact > Courier Service Courier Account # Shipping Cost
Matthew Pelfrey FedEx Ground 0.00
Shipping Terms FOB Package Type L H Weight
Your Packaging 12 (x| 12 |x| 12 2
Order = Purchase Order > Invoice > Courier Tracking # Delivery Date Package IDs
666282 05/28/19 &
Message
Packing List Transmit this shipment?
Line Item Code Description Quantity Weight Ref #(s)
1 = CANVAS Canvas Creations 1 0 ¥ -

Upon Transmitting, the Shipment is added to a queue that is processed via an Automation

Schedule set up in aACE.
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Message

Shipment transmittals are processed by the server, This record has been
added to the queue and will be processed momentarily.

W System Preferences

File Edit Format Help
Company Preferences

My aACE
Order Management
Order Entry
Biling
Procurement
Fulfilment
Shipping
System Preferences
Automation Schedules
Calendar
Database Management
Document Management
Menu Options
Shipping Setup
Units of Measure

Value Lists

Schedule Status Schedule Setup

FM Server Timer Schedules

Shipment Status and Tracking Status

9‘_1 Schedule Scl\Bt Last Rlln Group Status o RUM
X| Update Inventory Balances 83 days B Next: 03/07/2019 06:00 AM RUN =
X | Update Accounting Balances < 1 minute A Next: 05/28/2019 05:27:05 PM RUN
Update Manually Adjusted Task Anchors B RUN
Calendar Sync D RUN
X| Mobie Integration 83 days C Next: 03/07/2019 05:17 AM RUN
X eCommerce Integration 83 days E Next: 03/07/2019 05:23 AM RUN
X | Update Shipments from Integrated Shipping 77 days C Next: 03/12/2019 01:13 PM RUN
(X Transmit Shipments < 1 minute C Next: 05/28/2019 05:28 PM RUN )
Auto-Incomplete Tasks A RUN
X | Update Commissions Message /07/2019 09:00 AM RUN
X Sef-Heal Accounting Balances - Hourly | | oo 1€ “OmPIeted successiully /07/2019 09:00 AM RUN
X | Self-Heal Accounting Balances /08/2019 04:00 AM RUN
X | self-Heal Inventory Balances /08/2019 04:00 AM RUN
Delete Orphaned Documents RUN
Primary Backorder Process RUN
Secondary Backorder Process B RUN
Auto-Update Cost Rates RUN
¥ lndate Current Perind/Ficral Year 14 davs c Next: NS/15/2019 0200 AM RIIN

Once a Shipment is Transmitted, an NRG icon appears, the Shipment Status changes to
TRANSMITTED, and the Tracking Status changes to "Transmitted".

¢ Record: 1 of 1

# Deleted Print/E  Actions A

Shipment: 89604 Matthew Pelfrey 5/28/2019

TRANSMITTED @

910-1

Assigned By Matthew Peffrey

Assigned To Matthew Pelfrey ( Tr

J Outgoing Shipment Noti Emails &d Docs @
Shipped To Residentia [=]» Shipment £f0 T NRG , Description
Y Courie e Corer Account #
Matthew Pelfrey FedEx Ground 0.00
Ship g Terms FOB Valu Package L N H g
0.00 Your Packaging 12 x 12 x| 12 2
Order > Purch: Invoice > Courier Tra Delivery te Package IDs
666282 05/28/19
Packing List
Line Item Code ption Order Purchase Order Weight Ref #
CANVAS Canvas Creations + 666282 1 0 #s -
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Accessing the Transmitted NRG record

Clicking the NRG icon will open a new window displaying the related NRG record. The
Record shows the Shipment number and related Order number.

A Layout | Parcel - Detal -] vewss S = |EE| | Previen 18] | Edtioyout
RO R A E E = :
: <> o B ®% &8 8 8 g B & =
Shipment: 89604 Matthew Pelfrey 5/28/2019 Shpmert ot Sepast e _pack st inwo o or ol parmes e | e vens
T Shoment | Paciing List | nternatonal | Rate | Track
Outgoing Shipment &8 NEW SHIPMENT TO MATTHEW PELFREY r'5
Shipment Addresses Shipment information
Shipped To Resdental | 5] # info & NRG
CarrieriService | Fe = | adsitionat Optinns
= —— Name [u a
Matthew Pefrey FedEx Ground 7
hpping Terms FoB 2ackage Type Address |28 Fectar P "
' - p—— . [Ty " T
0.00 Your Packaging 12 L
) PACKAGE 1 0t 1
Purchase Order nvoice ourier Tracking # City, State,Zip |NEW YORK Wy [~ [10zs0 o s = s L8 -
666282 Country |UNITED STATES - mckage Type. (Y ouorPackadig cight 2 5
Validata Box Size A4 Ins. Value 0.00
pimensions L| 12 |w| 12 |n | 12 Ciass Ot vieigat: 13 Lbs
Packing List
Pho Order Date  Ship 1] ference 3 Label Date
Line ltem Code Descriptior Order £ma : Fromeera | P P
CANVAS Canvas Creations # - 666282 Bl Hotletives
Pay Method [Sonder | Acoount Dugos! Vissal SolutionsSroolly
Rates & Transit Times
Service Transit  Published | Discounted
Status: New Shipment Lo
© # oeot o101 assigned By Matthew Pelfrey Assigned To | Matthew Pelfrey ack
, b LR, | .
- T D e L [TTE—— Uses Logation:  Duggal Visual Satutions

If characteristics of the Shipment have changed, the NRG record may be edited, but edits in
NRG will NOT transfer back to aACE.

The Get Rates button will re-calculate rates for different courier options.
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) pRazAAA & @

10f 148 Shipment  Return peat  Delete  Pack List  Invoice PDF Shipping List Addresses Preferences | Main Menu

“ Packing List | International | Rate | Track |

&8 NEW SHIPMENT TO MATTHEW PELFREY ?)

Shipment Addresses Shipment Information

Receiver Sender

Carrier/Service | FedEx v| FedEx Ground hd |mm
Name |MATTHEW PELFREY Q
Attn
Address 280 RECTOR PL .
i Package Detail | Package List|  1Pkg-21bs B scsie B Pacisge D Mutti
- | Package | Description Value
City,State,Zip |NEW YORK [ [~ [10280-1137 oo oo PR S Les 000
Country |UNITED STATES - # ourFackaging *lex ne
© vald, Residential Validate
Residential Address
Phone |(645) 257-4848 Order Date  Shipment ID Project ID Reference 3 Label Date
Email SM42019 | |89604 666282
Email Notifigat
Pay Method |Sender ol Account: Duggal Visual Solutions-Brooklyn
Rates & Transit Times
Service Transit | Published | Discounted
FedEx Ground® 1 11.88 842 Status: New shipment m
FedEx Express Saver® 3 2527 12.20
FedEx 2Day® 2 277 13.82
FedEx 2Day® AN. 2 29.35 15.25
FedEx Standard Overnight® 1 45.02 16.54
User: Matthew Pelfrey User Location:  Cuggsal Visual Solutions- 387

“ Packing List | International | Rate | Track |

I &8 SHIPMENT TO MATTHEW PELFREY ?)

Shipment Addresses Shipment Information

Receiver Sender

Carrier/Service | FedEx v| FedEx Ground hd |ﬂ.ﬂ.ﬂJiLD.D.a.LQDILD.ELS
Name |MATTHEW PELFREY Q
Attn
1 Address 280 RECTOR PL _
i Package Detail | Package List  1Pkg-21Ibs 0 scaie B Paciage B muni
- PACKAGE 1 of 1
1| Ccity,State,Zip [NEW YORK [ [~ [10280-1137 _
Package Type |Package - 2 LBS -
Country |UNITED STATES - ge Tye g | —
Valid, Residential Validate Box Size hd | Ins. Value 0.00
Residential Address Dimensions L | 12 |W | 12 |H | 12 Class DIM Weight: 13 Lbs.
Phone |(646) 257-4848 Order Date  Shipment ID Project ID Reference 3 Label Date
Email 5M42019 | 20508 666282
Pay Method |Sender ad Acoount: Duggal Visual Sclutions-Brocklyn
Rates & Transit Times
Service Transit | Published |Discounted
4 |FedEx Ground® 1 11.88 g.42 Status: Shipped
FedEx Express Saver® 3 2527 12.20 Tracking Number: 7875272355945
Ship Date: 51282019 m
FedEx 2Day® 2 27.71 13.82 Billed Weight: 11.00
Published Rate: 15.96
FedEx 2Day® A.M. 2 2935 15.25 e — B —
FedEx Standard Overnight® 1 4502 1654 Adjusted Rate: | Track |
Third Darhs Ino-

User: Matthew Pelfrey User Location:  Duggal Visual Solutions-

aACE Fields and Corresponding NRG Fields
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All other relevant information from the aACE Shipment populates the new NRG record.

Once the NRG shipment is Shipped, the aACE Shipment is marked Shipped, the Tracking
Status is blanked, the Courier Tracking # and Ship Date are populated.

OlET
m— 3 =
n o L iy L
oo Snppglist | Addmes  Fstencs  ManMens
- 4 —pe—] acking L — aie
Shipment; 89604 Matthew Pelfrey 5/28/2019 Rt )| e ]
Outgoing Shipment |
—
Shipped To al >_}_‘ Shipment Info D NRG \
o ontact N Tourier Serice | . I
Matthew Pelfrey FedEx Ground 2 I g Package Detsil Package List
nppng Terms Fo valie e H wizight PACKAGE 1011
000 S [ [ ooagnfzo fivon -’ e o Y©
- Purchase Order Invoice > Courler Tracking # i g = i 00
Latiel D
Packing List
Lina Ttern Cade [ Onde
CANVAS Canvas Creations A - 666282
|_Reprinc ]
Vol
© # oo oo 48y Matthew Pefrey Assigned To Mathew Pefrey Trackng Status e Lt ugs Vs

See the FedEx and UPS Integration article for more information on navigating the NRG
window.
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