aACE Software

Transmit to FedEx & UPS via NRG

Last Modified on 02/13/2026 1:04 am EST

This guide is intended for Duggal Visual Solutions general users specifically. Information
herein may contain customizations and particulars specific to the Duggal aACE system.
Click this link (nttps:;/aaces knowledgeowl.com/help) for the General aACE Software aACE 5
Knowledge Base.

NR

Get Rates and the Shipping Cost Field

Transmit a Shipment to NRG

Shipment Status and Tracking Status

Accessing the Transmitted NRG record

aACE Fields and Corresponding NRG Fields

See the FedEx and UPS Integration (https://aace5.knowledgeowl.com/help/nrg-shipping-fedex-ups-

integrationarticle for more information on navigating the NRG window.

NRG

NRG is a Multi-Carrier Shipping software built in FileMaker for UPS, FedEx, USPS and LTL
Freight. NRG allows automation of shipping and rate retrieval to the user at the time of
order. NRG also provides visibility to shipment statuses within the aACE and other
FileMaker based systems.

Get Rates and the Shipping Cost Field

The user can select a UPS or FedEx Courier Service and Save the Shipment in a Pending
State without Transmitting to NRG. By doing this, a Get Rates icon appears next to the
Shipping Cost field. Clicking this icon will populate the Shipping Cost field with the rate
appropriate to the Courier Service, Package Type, Dimensions (in) and Weight (Ibs) fields.
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: Record: 3 of 3

[e]

News Edit#» Delete3 Print/d Actions A
Shipment: 111926 Testing Company Inc 2/12/2026 PENDING @
[ ing Shi Build Packing List Notices Emails S Docs @
Shipped To * Ship Info Purchased Shipping Address @
Company > Contact > Courier Account # Courier Service Saturday Delivery ;gﬁ"g Comlgapmnc
. " - sceo
Testing Company Inc @ John Q Public Q FedEx Ground OYes (O No Orlando, FL 32830
Order > Packing Requirements ~ FOB Package Type L w H Weight
861691 0 x 0 x 0 0
Description Courier Tracking # Ship Time Ship Date Phone
14:00:00 02/12/26 [
Value Packing Ship Cost Invoice Install Package IDs Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
W 54.00 0.00 0.00 0.00 0.00
Packing List
Line Item a Line Item Code Description Order Purchase Order Exp Qty > Quantity Weight Ref #(s) %
11 > DCP14 Digital C Print GLOSSY + > 861691 1» 1 0 # %X -

The Get Rates icon only works for NRG-related shipping (FedEx and UPS). But, the cost field
can be manually entered for all Courier types. Quote Freight shipments can be recorded in
this way. If the Pricing logic for that carrier is based off cost, this field will NEED to be
populated for accurate pricing to be relayed to the Order.

The Get Rate Icon is presently broken and non-functional.

= : Record: 2 of 2

Transmit a Shipment to NRG

Newsp Edit# Delete3 Printé&s Actions R
Shipment: 111925 Testing Company Inc 2/12/2026 PENDING @
Outgoing Shipment Build Packing List Notices Emails B Docs @
Shipped To * Shi Info Purchased Add Q
Company > Contact > Courier Account #  Courier Service Saturday Delivery Testing Company Inc
5 , 2901 Osceola Pkwy
Testing Company Inc <. John Q Public Q FedEx Ground O Yes () No Orlando, FL 32830
Order > Packing Requirements  FOB Package Type 0 w H Weight
861690 Your Packaging 5 x 5 |x 5§ 2
Description Courier Tracking # Ship Time Ship Date Phone
14:00:00 02/12/26 [0
Value Packing . kage IDs Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
@ |ror—obf
e
Packing List i
Line Item B Line Item qb¢ The previous script step, Order Purchase Order Exp Qty Quantity Weight Ref #(s) %
11 > DCP14 “Perform Script", could not be 4 > 861690 1» 1 0 # %X~
completed because of an error.
Do you wish to continue with this
script?
e ————

NRG is activated for an aACE Shipment when a UPS or FedEx Courier Service is selected
and the Shipment is "Transmitted" to NRG. Transmitting a Shipment to NRG will generate a
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shipping record in NRG to be actually sent to the UPS and FedEx systems by the Shipping
Department. Labels can also be generated from NRG.

Graphical user interface, applicationDescription automatically generated
(https://dyzz90bi78pm5.cloudfront.net/app/image/id/689aa0e41d96aa0ch608a41f/n/1754964195317.png

Marking a Shipment "Shipped" will lock all fields in the Shipment. It is important to get all
fields populated before marking a Shipment Shipped.

When Saving a Shipment, a pop-up window appears asking if you wish to Transmit the
shipment? If ready to send to the Shipping Dept to action, click Transmit. If not ready,
clicking Cancel will save the Shipment in a Pending State.

@ Message

Transmit this shipment?

Upon Transmitting, the Shipment is added to a queue that is processed via an Automation
Schedule set up in aACE.

£ [ ] Message

Shipment transmittals are processed by the server. This record has been added to the queue and
will be processed momentarily.

aACE will reflect the Transmitted status only after the “Transmit Shipments” process
runs. While testing the dev system, this can be run by clicking the Run link and
selecting Local in the pop-up window.
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5533 Notices @

aACE

Company Preferences

X| Enable

Duggal's backups occur between 11 PM and 2 AM. All schedules should be disabled during this period of time.

< System Admin My aACE
Schedule Status Schedule Setup FM Server Timer Schedules
Order Management
R E T T On  Schedule Script Last Run Group  Status RUN
Notices X Update Ecommerce Order Info DGL CUSTOM 41 days G Next: 01/02/2026 02:19 PM RUN
Bill
Notice Setups S Yooz Integration DGL CUSTOM RUN
Postal Formats RS X Email Unbilled Orders by Asg By DGL CUSTOM 41 days G Running by: brian.voll RUN
Postal Codes RILE X Email Unbilled Orders by Sales Rep DGL CUSTOM 191 days G Next: 08/06/2025 08:00 AM RUN
Shser Ceotips Shipping X| Email Unbilled Orders Excel by Sales Rep DGL CUSTOM 192 days G Next: 08/06/2025 08:00 AM RUN
System L
XYS f!; ‘Ofs System P . X Flag / Unflag Orderltem Ship/Install Lines DGL CUSTOM 191 days F Next: 08/06/2025 04:00 AM RUN
Ine laintenance
N X Update INVLI LVMH Service Bucket Value DGL CUSTOM 191 days F Next: 08/06/2025 02:00 AM RUN
eport Distribution
Developer > Calendar X Flag Xinet Folders as Created DGL CUSTOM 191 days G Next: 08/06/2025 01:00 AM RUN
Database Management X Run Xinet Archive Process DGL CUSTOM 192 days G Next: 08/06/2025 01:00 AM RUN
Document Management X Populate InvoiceTaxTotal at Line Item Level DGL CUSTOM 191 days D Next: 08/06/2025 12:00 AM RUN
u @ Menu Options X Email LVMH InvoiceItems for Invoiced Summary Report DGL 191 days D Next: 08/06/2025 09:00 AM RUN
Logged In: MP @ 100 Shipping Setup X Update Fuffillment 191 days A Next: 08/06/2025 02:00 AM RUN
s ler Meastre X Post Pending Job Costs 191 days D Next: 08/06/2025 02:00 AM RUN
Value Lists X Update Inventory Balances 191 days B Next: 08/06/2025 02:00 AM RUN
X Update Accounting Balances 191 days A Next: 08/05/2025 11:14:50 PM RUN
Update Manually Adjusted Task Anchors B RUN
Calendar Sync D RUN
Shopify Integration 880 days A RUN
X E-Commerce Integration 191 d_aE A Next: 08/05/2025 11:15 PM RUN
l X Transmit Shipments 4 hours (e RUN
e
X Update Shipments from Integrated Shipping 4 hours C Next: 02/12/2026 10:55 AM RUN
Auto-Incomplete Tasks A RUN
X Update Commissions 191 days F Next: 08/06/2025 09:00 AM RUN
[ @ Message
r
Run this schedule via the server or locally? You may also input a timestamp below to set the next C
run time for the server to run the schedule.
C
| C
t C
[} C
t C
i\ Next Run Time (4
02/12/2026 02:42:27 PM C
t C
Cancel Local Server
404 dmin 'S . AoInc ar
X Post Pending Jol ® Message ) AM RUN
X| Update Inventor ) AM RUN
The schedule completed successfully
X| Update Account }:50 PM RUN
Update Manually RUN
Calendar Sync “ RUN
Shopify Integrat RUN
X| E-Commerce Integration 191 days A Next: 08/05/2025 11:15 PM RUN
X| Transmit Shipments < 1 minute C Next: 02/12/2026 02:43 PM RUN
X| Update Shipments from Integrated Shipping 4 hours C Next: 02/12/2026 10:55 AM RUN

Shipment Status and Tracking Status

Once a Shipment is Transmitted, an NRG icon appears, the Shipment Status changes to
TRANSMITTED, and the Tracking Status changes to "Transmitted".
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= § Record: 20f2

Newsdp Edit## Deleted Print/s  Actions A

Shipment: 111925 Testing Company Inc 2/12/2026 TRANSMITTED
i i Build Packing List Notices Emails & Docs &
To - Infcl @ NRG l Purchased ipping Address ©
Company > Contact > Courier Account #  Courier Service Saturday Delivery '{;3‘{"9 COH'IIDEPI'IY Inc
Testing Company Inc John Q Public UPS Ground Yes No Orlando, FL :mk;voy
Order > Packing Requirements ~ FOB Package Type L w H Weight
861690 Your Packaging X x 1
Description Courier Tracking # Ship Time Ship Date Phone
7:00 PM 02/12/26
Value Packing Ship Cost Invoice Install Package IDs Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
54.00 0.00 0.00 10.00 0.00
Packing List
Line Item Line Item Code Description Order Purchase Order Quantity Weight Ref #(s)
L § > DCP14 Digital C Print GLOSSY # > 861690 1 0 # .
© + Dept 7105 Assigned By Matthew Pelfrey Assigned To Tim Perkins (Tla(kmg Status Transmitted ) ﬁ
The List View displays the Status and Tracking Status.
2/12/2026 =
Company O Title Rec Type Packing Reqs Asgn Courier Service  Tracking # Date Time Tracking Status Status
Testing Company Inc Testing Company Inc | ~'| ¢ OUT TP1 FedEx Ground 39867590475 02/12/26 2:00 PM SHIPPED bl
Testing Company Inc Testing Company Inc | =" OUT TP1 FedEx Ground 39868827321 02/12/26 2:00 PM SHIPPED bl
Testing Company Inc ~ Testing Company Inc [~ # OUT 1 FedEx Ground 02/12/26  2:00PM [ Transmitted TRANSMITTED .)n‘

Accessing the Transmitted NRG record

Clicking the NRG icon will open a new window displaying the related NRG record. The
Record shows the Shipment number and related Order number.
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Shipment: 111925 Testing Company Inc 2/12/2026

TRANSMITTED @

Outg Build Packing List Notices Emails S Docs @
hipped To * hi In‘ D NRG . Purchased Address @
N 2
Company > Contact > Courier Account # -+ Courll Service Saturday Delivery Testing Company Inc
Testing Company In John Q Publi UPS 5round Ye N L0 Osccol By
SSuNg L OMPAIYLEDC 2 g5 oy & o Orlando, FL 32830
Order > Packing Requirements  FOB Package Type A w H Weight
861690 Your Packaging X x 1
Description Courier Tracking # Ship Time Ship Date Phone
7:00 PM 02/12/26
Value Packing  Ship Cost Invoice Install Package IDs  Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
54.00 0.00 0.00 10.00 0.00
Packing List
Line Item Line Item Code Description ord Purchase Order Quantity Weight ~Ref #(s)
11 > DCP14 Digital C Print GLOSSY + > 8 0 1 0 s e
[ N J Parcel View
N\ 1/7 a
Found (Unsorted) m Q|- 12 Q-
Records Show Al Find Sort
Layout: [ Parcel - Detail - Ship~ | | View As: & Preview
» -~ L3 -
B 8 - ) /‘
G o RBA B W
101 Shipment  Retum  Repeat Delete Pack Invoice Shipping List ~ Addresses  Preferences  Main Menu
[ Packing List ‘ International | Rates ‘ Tracking
&R NEW SHIPMENT TO TESTING COMPANY INC | v
Shipment Addresses Shipment Information
© # Dept 7105 Receiver Sender Carrier/Service | FedEx | [ FedEx Ground | Adaitionat options Q'
Name Testing Company Inc Carrier Insurance

Attn
Address

John Q Public
2901 Osceola Pkwy

1 Package - 2 Ibs - $54 value OScale Package @ Multi

City, State Zip |Orlando [FL [~[az830 Package Detail Package List

Country |UNITED STATES

| PACKAGE 10f 1

Residential Address

Validate
. Package Type | Your Packaging Weight

Ins. Value

Box Size

Phone Dimensions L| 5 W, 5 |H| 5

(555) 555-5555
JQP@test.com

Emall Notifications

Email
Order Date  Shipment ID Project ID
21122026 | 861690 861690

Pay Method |Sender Account: Duggal Visual Solutions-Brooklyn

Reference 3 Label Date

Sender Receiver

Rates & Transit Times

Service Transit | Published | Discounted

Status: New Shipment

User: Matthew.Pelfrey User Location: Duggal Visual Solutions-Brooklyn

If characteristics of the Shipment have changed, the NRG record may be edited, but edits in
NRG will NOT transfer back to aACE.

The Get Rates button will re-calculate rates for different courier options.
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XK ) Parcel View a
117 a
Found (Unsorted) ”=. O\ v % = Q
Records Show All Find Sort
| Layout: | Parcel - Detail - Shipv View As: & Preview |
- o A\ - L} (- !
1) 0 B = H B & @ &
- * = |
1of1 Shipment  Return Repeat Delete  Pack List Invoice Shipping List Addresses Preferences  Main Menu
| Packing List I International I Rates I Tracking I
| &8 NEW SHIPMENT TO TESTING COMPANY INC S
Shipment Addresses Shipment Information
Receiver Sender Carrier/Service | FedEx || FedEx Ground | Additionat options {
Name Testing Company Inc ‘ = {Q Carrier Insurance E
Attn |John Q Public
Address |2901 Osceola Pkwy
Jj 1 ge - 2 Ibs - $54 value ©scale @ Package @ Multi
City, State,Zip |Ortando [FL ]~ [a2830 Package Detail ‘ RackagoiFlst
Country |UNITED STATES PACKAGE 1 of 1
Validate
Package Type |Your Packaging | Weight 2
Residential Address
Box Size | ns.value 54
Phone |(555) 555-6555 ‘ Dimensions L| 5 |[W| 5 |H| 5 a
Email |JQP@test.com ‘
Emall Notifications Order Date Shipment ID Project ID Reference 3 Label Date
— — 2/12/2026 861690 861690
Rates & Tra e Pay Method | Sender Account: Duggal Visual Solutions-Brooklyn
Service Transit | Published | Discounted
FedEx Ground® 3 16.75 878
Status: New Shipment
FedEx Express Saver® 3 32.74 9.56 P [ ship |
FedEx 2Day® 2 40.61 13.08
FedEx Standard Overnight® 1 94.03 22.10 |7
FedEx 2Day® A.M. 2 49.34 23.67 |
Get Rates
User: Matthew.Pelfrey User Location: Duggal Visual Solutions-Brooklyn v 2

The Sender information is connected to the Dept at the bottom of the aACE Shipment
Window.

The options in this drop-down list are designated Type= Shipping in the offices Module>
Departments Tab. The Sender Name in NRG is the Team Member assigned as Traffic
Manager for that Department.

e * Depllilq Assigned By Matthew Pelfrey Q| Assigned To Tim Perkins Q| Tracking Status

718-0 SHIPPING - HAMPTONS 200
710-1 SHIPPING-SHARED
710-10 SHIPPING - HAMPTONS 230

710-303 SHIPPING - BLDG303
718-5 SHIPPING - BLDG25
710-7 SHIPPING-BLDG50@
710-8 SHIPPING - PNW
710850 SHTDBTNG — CALT

Example 1: When the Building 200 Shipping Dept is assigned, NRG Sender looks like this.
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@) o
JCCETE

(<% D B X
Tor1 Shipment  Rewm  Repeat  Delete  Pack List
[ Packing List [ Intermational |

Shipment: 111927 Testing Company Inc 2/13/2026 TRANSMITTED @

Outgoing Shipment | Build Packing List Notices Emaisid __ Docsé

View As: Praview

Shipped To #  ShipmentInfo & NRG Purchased Shipping Address O SO i SR 0 TESTING GORPANYING

Company > Contact > Courier Account #  Courier Service Saturday Delivery Testing Company Inc

Testing Company Inc John Q Public FedEx Ground Yes Mo ) e ps

order > Packing Requrements _FOB Paciaze e w " e Recanver CEETTEED

e e R R R -

Description Courter Tracking # snip Time ship Dote Phone B Ve Stars S

2:00 M 021326 (L M- 1 Pachage G lbn- 384 vaivn

vae Packing Ship Cost Involce Install PackageIDs  Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account # oo Sdsga0 Package Detail
00 0 T o5 T tornate Adcress (rint on Labatsy [ Ut M o ACKAGE 1911

Package Type |Your Packa

Box Size.

Company o Solutions-Harn

Addross. 200 ogars THay

City, State, Zip  Westhampton Beach Ny {11678
Country [UNITED STATES

Packing List

Dimensions L| 6 [w
Uneltem Line tem Code Description Order Purchase Order Quantity Weight Ref #(s)

1 > DCP14 Digital C Print GLOSSY # > 861691 1 0 #s

OrderDate  Shipment ID

2122026 | 861691

P
(i} Degt 7100 signed By Matthew Pelfrey Assigned To Jacky Romero Tracking Status Transmitted f o] pw— Transit | Published | Discounted

Status: New Shipmen

Office: Duggal Visual Solutions-Hamptons 200 (200) ACTIVE @ [ ratee)

_ | office Details | Notices Emails i Docs @ oo o i B
General Info Company
Tax ID AvaTax Co Code Company >
1300 DEFAULT Duggal Visual Solutions -Hamptans
Office Info 9 Payment Address 9 Contact Info
Address Tide (Company Namie) Payment Title (Company Name) Phone At Phone
Duggal Visual Solutions-Hamptons Duggal Visual Solutions-Hamptons
Address Address Fax Phone / Fax Format
200 Rogers Way 200 Rogers Way (###) pae-raae
Email
ary siate / Prov Postal Code aty State / Prov Postal Code Web Address
Westhampton Beach NY 11978 Westhampton Beach NY 11978
Country Postal Format Country Postal Format Email Format (using “John Q Public’) @
usa American usa American
Departments | Team Members | Inventory Bins | Reporting
Deps nt Name Abbr Entity # Dept # Type Heads SqFt Start Time  End Time Traffic Mgr Default Job Status
DIGITAL NANOGRAPHIC HD # 3150 1 315 Fulfilment 9:00AM  5:00 PM ® ="
INDIGO # 3160 1 315 Fulfilment 9:00AM  5:00 PM [
PRINT - HAMPTONS 200 # 350-0 g 350 Fulfilment 9:00 AM  5:00 PM [ )
FULFILLMENT - HAMPTONS 200 410-0 A 410 Fulfillment 9:00 AM [ )
22000 f 200 Qfice .00 @ =
SHIPPING - HAMPTONS 200 #* 7100 1 710 Shipping @ X
=) i T Once [
SECURITY - HAMPTONS 200 # 7300 1 730 Office [

Example 2: When the Building 25 Shipping Dept is assigned, NRG Sender looks like this.
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Newsp Edit# DeleteX Print/ Actions
Shipment: 111926 Testing Company Inc 2/12/2026 TRANSMITTED @
| Outgoing Shipment | Build Packing List Notices Emaisid  Docs@

T o — s

Shipped To #  ShipmentInfo & NRG Purchased Shipping Address Q
N ‘ NEW SHIPMENT TO TESTING COMPANY INC
Company > Contact > Courier Account # Courier Service Saturday Delivery ;;sl‘ﬁnggmlginv Inc e
[
Testing Company Inc John Q Public FedEx Ground Yes  No el R =]

Orlando, FL 32830 o

Order > Packing Requirements _FOB Package Type L w " weight
861691 e o o o 0 Sppa e s oSt i
Description Courier Tracking # Ship Time Ship Date Phone s Sotons ook
2:00 PM 02/12/26 - 1 Package-No Woight $54value
Value Packing  Ship Cost Invoice nstall Package IDs  Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account # Prove-sigsseTzo0 Package Detail
54.00 0.00 0.00 0.00 0.00 Y YT T D i PACKAGE 1 0f 1
—— Package Type Package W
Packing List Address. |63 Flushing Ave Boxsie | | wmev
Bukdng 25 Dimensions L] 0 W 0 1| 0
Uneltem  Line Item Code Description order purchase Order Quantiy Weight Ref #(5) Chy, State, 20 Brociyn A
1 > DCP14 Digital C Print GLOSSY # > 861691 1 0 #s - Country UNITED STATES Order Date  Shipment ID Project ID Referer

Phone | X7061 222026 | [se169t 61691

Rates & Transit Times Pay Mathod [Sendor Aokt gl Vius S0k
@ #ffoert 7105 signed By Matthew Pelfrey Assigned To Tim Perkins Tracking Status Transmitted E el Transit | Published | Discounted

Status: New Shipment

Newsp Edit# Deleted Print/ Actions A

Office: Duggal Visual Solutions - BNY 25 (250) ACTIVE @

oo I e e User._Mathew potrey User Locaton: Duggel Vil Sokons 8ro0km
General Info Company

Tax 1D AvaTax Co Code Company >

13-1980892 DEFAULT Duggal Visual Solutions

Office Info © Payment Address 9 Use Office Info (X Contact Info

Address Title (Company Name) Payment Tite (Company Name) Phone Alt Phone

Duggal Visual Solutions Duggal Visual Solutions

Address Address Fax Phone / Fax Format
63 Flushing Ave 63 Flushing Ave (###) #AB-HEBH
Building 25 Building 25

The Brooklyn Navy Yard The Brooklyn Navy Yard fmal

aty State / Prov Postal Code aty State / Prov Postal Code Web Adcress

Brooklyn NY 11205 Brookiyn NY 11205

Country Postal Format Country Postal Format. Email Format (using "John Q Public’) @

UsA American UsA American

Departments | Team Members | Inventory Bins | Reporting

Abr Entty # D Hea SaRt Trffc Mor Default Job
FRAMING-BLDG2S #* 4205 1 420 20 CER
g £.200: 1 200 Qffice @ 7
# 7105 1 710 Shipping [ )
2 7 7558 T 3 i) @ »
SECURITY-BLDG25 #* 7305 1 730 Office 30 [ )

The NRG Ship Button will lock in the Cost and Tracking Number for the Shipment.

Validations occur in NRG to ensure necessary information is populated.

Note the below error. “Your Packaging” is not a valid entry for the Package Type field
when using FedEx.
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- o> N - - L )
= o [R =2 '] ] sy /N
M 5 =] ")
1of1 Shipment  Return Repeat  Delete Pack List  Invoice Shipping List Addresses Preferences  Main Menu
Packing List | International I Rates | Tracking

m NEW SHIPMENT TO TESTING COMPANY INC

Shipment Addresses Shipment Information

BuS

Receiver ‘ Sender Carrier/Service | FedEx | | FedEx Ground | Additional options
] Name |Testing Company Inc ‘V ‘Q Carrier Insurance
Attn |John Q Public
Address (2901 Osceola Pkwy
J/ 1 Package - 2 Ibs - $54 value @Scale @ Package @ Multi
City, State,Zip |Orlando [FL ]~ [a2830 Package Detail ‘ BackagolFist
Country |UNITED STATES PACKAGE 1 of 1
Validate
Package Type |Your Packaging | Weight 2
Residential Address
Box Size | Ins. Value 54
Phone |(555) 555-6555 ‘ Dimensions L| 5 |[W| 5§ H| § o)
Email |[JQP@test.com ‘
e Order Date Shipment ID Project ID Reference 3 Label Date
Sender 'Receiver
2/12/2026 861690 861690
Rates & Ti Times Pay Method |Sender Account: Duggal Visual Solutions-Brooklyn
Service ‘Transit | Published ‘ Discounted
FedEx Ground® 3 16.75 8.78 |—
FedEx Express Saver® 3 32.74 9.56 Status: New Shipment [ ship |
FedEx 2Day®
[ ) SC Error
FedEx Standard Over
FedEx 2Day® A.M. . .
Ve You must select valid packaging.
User: Matthew.Pelfrey| 9y

Clicking on the field will display the valid options. The aACE Courier Package Types
should mirror those in NRG to avoid errors. These can be edited in the System

preferences Module>Shipping Setup window.

I P
I Found Unsorte B Q 4 a
Comparty Prefarences Shipping Setup " | Records Show Al Fng  sont
My 2ACE Layout: (Parcel - Detail- Ship~ | View As: £ Proview
Couriers Courier Services & R = = v et
Order Management B O 49 0 n . q 0 )
Order Entry ® Courier Gourl Tof1 Shpment  Retun  Repeat  Delete  Pack List Addresses  Preferences  Mair
o Package Types ups Packing Lst I ipmaionsl  Fodev® Box
iling -
- ups SHIPMENT TO TESTING COMPANY INC EedEuh Emabee
rocurement FodEx® One Rals Envelo
W ws %
Fulfilment = = - — FodEx® One Rate Exta Largo Box B g
o eceiver andor
Shipping el c
ups ups Nama [Tosing Compary iné FedEx® One Rete Mediam Box
Attn Jow Q Puble
e e vs g ndaress 2001 Gy s
Automation Schedules 6Ex® One Rate Small Box
= FedEx 25Ka ues L Packiod 2 S L e Tube @scato Bracage Gy
lendar Your Packaging x ups UPS | Ciy,state,zip ‘Griando TR Pl Fodex® Pak Package List
Database Management R T ups uPS Gountry {UNITED STATES PACKOBE 1011 FedexdTube
Document Management UPS 10 KG Box ups ups L vatiate ] Package T, Package Welgnt | 2
< UPS 25 KG Box 1 Rescontis Address e | —
Menu Options UPS Express Box Small ups ups g o Size, Jus. Value | 54
o UPS Express Box Medium Phane [(S66) 668 8665 Dimensions L| & |W| 5 W[ 5 |
Shipping Setup UPS Express Box Large Ll L Emait J0P Grestcom . . e
Units of Measure E: el urs ups OrcorDate Shipment D Project D Referance 3
Value Lists UPS Tube uPs upPs 2122028 o
— Service Transit| Published | Discounted
L. & i i p— 3 1675 878 -
Package Types FedEx | Fedk |Fogex Exgress Savee s wn w E i e
Flat Rate Cardboard Envelope FedEx Fedk 2 ws 1 Ship Date 212026 [~ Reprre. ]
Flat Rate Envelope Biled Wt 2004
Flat Rate Legal Envelope FedEx  Fedf Foo 1A R 10 Discouriod e a7 [ ]
Flat Rate Padded Envelope 2 sem 261 Adjsied Rale e
Fat Rate Window Envelope FedEx FedE S Third Party ns: [ rack
Large Flat Rate Box FedEx First
Medium Fiat Rate Box User, MatthewPoliey Uror Locaton; Dugge Visus Scuions 8oy
Dokl e FedFy Grovnn rome venvers rvecvice =

When all fields are valid and the Ship button is selected, the Status for the NRG record
becomes “Shipped”, and trcking and cost information is visible in the yellow highlighted

area.
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Packing List | International | Rates | Tracking
&8 SHIPMENT TO TESTING COMPANY INC to
Shipment Addresses Shipment Information L
Receiver Sender Carrier/Service | FedEx || FedEx Ground | Additional Options
Name [Testing Company Inc | ~ |Q Carrier Insurance ]
Attn |John Q Public
Address [2901 Osceola Pkwy
J” 1 Package - 2 Ibs - $54 value ©Scale Package @ Multi
Gity,State,Zip |Orlando [FL ]~ 32830 Package Detail | Package List
Country |UNITED STATES PACKAGE 1 of 1
Validate
Package Type |Package | Weight 2
esidential Address
Box Size | Ins. Value 54
Phone |(555) 5555555 Dimensions L| 5 (W| 5 |H| 5 o
Email |JQP@test.com
- Order Date Shipment ID Project ID Reference 3 Label Date
ender
2/12/2026 861690 861690 2/12/2026
Rates & Transit Times Pay Method |Sender Account: Duggal Visual Solutions-Brooklyn
Service Transit | Published | Discounted
FedEx Ground® 3 16.75 878 ||
Status: Shipped
FERIESTEED SvEn) 9 it 93 Tracking Number: 398688273210
FedEx 2Day® 2 40.61 13.08 Ship Date: 2/12/2026 [ Reprint |
Billed Weight: 2.00
FedEx Standard Overnight® 1 94.03 2210 [l Published Rate: 16.75
Discounted Rate: 8.78
FedEx 2Day® A.M. 2 49.34 2367 [ Adjusted Rate:
Third Party Ins:
Get Rates
User: Matthew.Pelfrey User Location: Duggal Visual Solutions-Brooklyn Ki.

aACE will reflect these new values only after the “Update Shipments from Integrated

Shipping” process runs. While testing the dev system, this can be run by clicking the Run link
and selecting Local in the pop-up window.

X| Update Fulfillment P Message 1 RUN
X| Post Pending Job C 1 RUN
x| Update Inventory E Run Fhis schedule via the server or locally? You may also input a timestamp below to set the next i RUN

— ~ run time for the server to run the schedule. !
X| Update Accounting (PM RUN
|| Update Manually A( [ RUN

— - Next Run Time
J Calendar Sync 0211212026 02:43:08 PM | | —
| | Shopify Integration [ RUN
X| E-Commerce Integl Cancel Local I RUN
X Transmit Shipments < L Tminute e INEXU: UZ/12]2Uz0 uz:45 FM RUN
| Update Shipments from Integrated Shipping 4 hours C Next: 02/12/2026 10:55 AM RUN )
T Auto-Incomplete Tasks RUN
X! Post Pending Jol @ Message ) AM RUN
X| Update Inventor ) AM RUN
| The schedule completed successfully I

X Update Accounti }:50 PM RUN
Update Manually RUN
Calendar Sync “ RUN
Shopify Integrat RUN
X| E-Commerce Integration 191 days Next: 08/05/2025 11:15 PM RUN
X| Transmit Shipments < 1 minute Next: 02/12/2026 02:43 PM RUN
X| Update Shipments from Integrated Shipping < 1 minute Next: 02/12/2026 02:44 PM RUN

Once the Schedule runs, the aACE Shipment will display the Tracking # and Ship Cost. The
Invoice field is also populated based on preset calculations on the Cost field.
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Newd FEdit# Delete3 Print/& Actions &

Shipment: 111925 Testing Company Inc 2/12/2026 SHIPPED
4""—" Build Packing List Notices Emails &4 Docs @
Shipped To * Shipment Info & NRG purchased | | Shipping Address @
Company > Contact > Courier Account # ~ Courier Service Saturday Delivery Testing Company Inc
Testing Company Inc John Q Public FedEx Ground Yes  MNo ]
Order > Packing Requirements  FOB Package Type L w H Weight
861690 Your Packaging S x| 5 [x| 5 2
Description Courier Trackng 7 hip Time Ship Date Phone
398688273210 :00 PM 02/12/26
Value Packin Ship Cost Invoice Install Ref 02 Ref 03 Duties Payer Duties Payer Account #
54.00 0.0 8.78 10.98 0.00
Packing List
Line Item Line Item Code Description Order Purchase Order Quantity Weight Ref #(s)
i gl > DCP14 Digital C Print GLOSSY # > 861690 ik 0 #s ~
Layout: [ Parcel - Detail - Shipv | View As: B Preview
G @B RA A H QU @& &
Tof1 Shipment Return Repeat Delete  Pack List Invoice PDF Shipping List Addresses Preferences  Main Menu
[ Packing List | Intemnational \ Rates | Tracking
&8 SHIPMENT TO TESTING COMPANY INC £t v
© ¢ Dept 7105 Receiver Sender Carrier/Service | FedEx | | FedEx Ground | Adaitional options. o
Name | Testing Company Inc ‘ QU Curyiee knsusenee:

Attn |John Q Public
2901 Osceola Pkwy

Address

1 Package - 2 Ibs - $54 value @scale @Package @Multi

City,State,Zip |Orlando [FL ‘ ‘32330 Package Detail Package List
Country |UNITED STATES PACKAGE 101

bz Package Type | Package weiont | 2
Box Size Ins. Value 54
Fitons; |(555) 565 5555 Dimensions L| 5 |W| 5 [H| 5 P
Email |JQP@test.com
e Order Date  Shipment ID Project ID Reference 3 Label Date
Sender
21212026 | [861690 861690 21212026
Rates & Transit Times Pay Method |Sender Account; Duggal Visual Solutions-Brooklyn
Service Transit | Published ' Discounted
FedEx Ground® 3 18.75 8.78

Residential Address

eceiver

Status: Shipped

EeCEXExpoes SareIE) 2 2T 258 Tracking Number: 308688273210
FodEn2Dey® = o | Shin Pata: 11319098
[ ] Message
FedEx Standard Overn m
FedEx 2Day® A.M.
i | eesinis coner crmmseclly

User: Matthew Pelfrey

aACE Fields and Corresponding NRG Fields

All other relevant information from the aACE Shipment populates the new NRG record.

Once the NRG shipment is Shipped, the aACE Shipment is marked Shipped, the Tracking
Status is blanked, the Courier Tracking # and Ship Date are populated.
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Shipping Log
Newsp Edit# Deleted Print/@ Actions

Shipment{ 111925 Testing Company Inc 2/12/2026 SHIPPED
_JW‘ Build Packing List Notices Emails S Docs &

Shipped To * Shi Info @ NRG Purchased ipping Address 9
Company > Contact > Courier Account # Courier Service Saturday Delivery Testing Company Inc
Testing Company Inc John Q Public Yes No égrg;mlg;;%y
Packing Requirements ~ FOB Package Type L w H Weight
Your Packaging 5 5 (x| 5 2
EW Courier Tracking # Ship Time Ship Date Phone
2:00 PM 02/12/26
Value Packing Ship Cost Invoice Install Package IDs Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
54.00 0.00 8.78 10.98 0.00
Packing List
Line Item Line Item Code Description Order Purchase Order Quantity Weight Ref #(s)
11 > DCP14 Digital C Print GLOSSY # > 861690 il 0 # -

Assigned By Matthew Pelfrey Assigned To Tim Perkins Tracking Status Q

& SHIPMENT TO TESTING COMPANY INC

Shipment Addresses

Receiver Sender

Carrier/Service | FedEx FedEx Ground
Q Carrier Insurance

Name | Testing Company Inc
Attn |John Q Public
Address |2901 Osceola Pkwy

¥ 1 Package - 2 Ibs - $54 value @scale @ Package @ Multi
City,State,Zip | Orlando [ [~ ]a2830 Package Detail Package List
Country |UNITED STATES PACKAGE Tarl
Validate
s Package Type' Package Weight
Residential Address
Box Size InS: Vatie
Phone |( Y
on9 ||(865) 8556565 (Dimeniions Ll s |wl s uls ]
Email |JQP@test.com
Email Notifications - r 7 |
EmallNoufications Order Date ((Shipment 1D ) [ Project iD ) Reference 3 Label Date
2122006 | 861630 | 861690 | 2/12/2026
Rates & Trans Pay Method  Sender | Account: Duggal Visual Solutions-Brooklyn

Transit | Published | Discounted

3

Service
FedEx Ground®

878 [~

16.75
Status: Shipped

FedEx E; S ® 3 32.74 9.56 |
CuE e Tracking Number 308688273210

FedEx 2Day® 2 40.61 13.08 Ship Date: 2 [ Reprint |

& Billed Weight: 2,00

FedEx Standard Overnight® 1 94.03 22.10 Published Rate: AG.75 m

Discounted Rate; 8.78
FedEx 2Day® A.M. 2 49.34 23.67 Adjusted Rate:
d Third Party Ins:
Get Rates

( ECIP Matthew. Fe\fre¥ Jserlocation Dugaal Visual Sululbns—EmDK\x) >

See the FedEx and UPS Integration (httos://aaceS.knowIedgeowl.com/help/nrg—shiDping—fedex—ups—integration)artiCle

for more information on navigating the NRG window.
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