aACE Software

Transmit to FedEx & UPS via NRG

Last Modified on 06/18/2026 10:50 am EDT

This guide is intended for Duggal Visual Solutions general users specifically. Information
herein may contain customizations and particulars specific to the Duggal aACE system.
Click this link (nttps:;/aaces knowledgeowl.com/help) for the General aACE Software aACE 5
Knowledge Base.

NR

Get Rates and the Shipping Cost Field

Transmit a Shipment to NRG

Shipment Status and Tracking Status

Accessing the Transmitted NRG record

aACE Fields and Corresponding NRG Fields

See the FedEx and UPS Integration (https://aace5.knowledgeowl.com/help/nrg-shipping-fedex-ups-

integrationarticle for more information on navigating the NRG window.

NRG

NRG is a Multi-Carrier Shipping software built in FileMaker for UPS, FedEx, USPS and LTL
Freight. NRG allows automation of shipping and rate retrieval to the user at the time of
order. NRG also provides visibility to shipment statuses within the aACE and other
FileMaker based systems.

Get Rates and the Shipping Cost Field

The user can select a UPS or FedEx Courier Service and Save the Shipment in a Pending
State without Transmitting to NRG. By doing this, a Get Rates icon appears next to the
Shipping Cost field. Clicking this icon will populate the Shipping Cost field with the rate
appropriate to the Courier Service, Package Type, Dimensions (in) and Weight (Ibs) fields.
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S & Record: 20f2

Shipment: 113173

News Edit# Delete3 Print/t  Actions X

Test Company 6/17/2026 PENDING @
o] i i Notices Emails N4 Docs @
Shipped To * i Info Purchased ing Address 9
Company > Contact > Courier Account # Burier Service Saturday Delivery :;I?SE CO'TPENY
ickey Mouse
Test Company Q Q Ex Ground: 1313 Disneyland Dr
Order > Packing Requirements  Ship From Package Type L w H Weight Anaheim, CA 92802
886542 Flat pack SHIPPING - B25 < Package 10 x 10 x 10 1
Description Courier Tracking # Ship Time Ship Date Phone Email Address Notify
14:00:00 06/17/26 [
Prod Install Pack Intg (" Ship Cost  Ship Price PackageIDs  Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account #
ﬂ 100.00 0.00 0.00 0.00 0.00 0.00
Packing List
Line Item (€Y Line Item Code Description Packing List Notes Order ExpQty % Quantity Weight Ref #(s) %
11 > 10CAF Custom Artisan Frames File 345 # > 886542 2 » 1 0 # xX°

siz 1he Get Rates icon only works for NRG-related shipping (FedEx and UPS).

But, the cost field can be manually populated for all Courier types. Quoted Freight
shipments can be recorded in this way. If the Pricing logic for a courier service is based off
cost, this field will NEED to be populated for accurate pricing to be relayed to the Order.

The Get Rate Icon is presently broken and non-functional.

= a "
= 4 Record: 20f 2

The previous script step,
“Perform Script”, could not be
completed because of an error.
Do you wish to continue with this
script?

Cancel

Permissions to Transmit to NRG

Newss Edit# Deleted¢ Print/ Actions
Shipment: 113173 Test Company 6/17/2026 PENDING @
i i Notices Emailsid  Docs@
Shipped To * i Info Purchased ing Address 9
Company > Contact > Courier Account #  Courier Service Saturday Delivery L?SE CO;\;Da"Y
ickey Mouse
Test Company Q Q FedEx Ground® OYes ONo 1313 Disneyland Dr
Order > Packing Requirements  Ship From Package Type L w H Weight Anaheim, CA 92802
886542 Flat pack SHIPPING - B25 Package 10 x 10 x 10 1
Description Courier Tracking # Ship Time Ship Date Phone Email Address Notify
14:00:00 06/17/26 [
Prod  Install Pack Intg  ShipCost Ship Price Package s Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account #
100.00 0.00 0.00 0.00 0.00 0.00
ation
& Description Packing List Notes Order B Qy » Quantity Weight Ref #(s) %
Custom Artisan Frames File 345 # > 886542 2 » 1 0 # xX°

User Group permission must be granted in the Shipping Log module for a user to be able to
transmit a shipment to NRG. This is performed in the System Admin> User Groups module.
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= Vv Record: 10f1 Newsk Edit# Delete3 Printi& Actions AV

User Group: SALES/ PROD MGMT 2 w/Accounting Recurring Transactions ACTIVE @
User Group Details Notices Emails N4 Docs @

General Info Settings

Data Group Login Module Group Bias License Type  Order Rec Type  Order Type Production Layout

Management Orders Management = Full PRODUCTION = PRODUCTION

Module Access Team Members

Menu Option Access Access Privileges
Menu Option Module Name Access Privileges
X aACE Menu - > Shipping Log (SHIP) -
Customers / Vendors _Admin X _Print
_Delete el
Contacts

X _Edit Can Transmit to Integrated Shipping
Sales Leads _Export W

X/ _New X! No myShipment Constraint

Projects
Orders > Shipping Log Items (SHIPLI)

_Admin X' _Print
Jobs _Delete X/ _View
Tasks X _Edit

_Export
Shipments X/ _New
Time Clock

v > Tasks (TASK) v
Preferences
Can edit logs. Allows users to edit and delete comments. X X Can view all offices. Allows users to see records assigned to offices other than their own office.
X Can switch offices. Allows users to switch from one office to another. X Can view all departments. Allows users to see records assigned to departments other than their

own department.

Transmit a Single Shipment to NRG

NRG is activated for an aACE Shipment when a UPS or FedEx Courier Service is selected
and the Shipment is "Transmitted" to NRG. Transmitting a Shipment to NRG will generate a
shipping record in NRG to be sent to the UPS and FedEx systems by the Shipping
Department. Labels are also generated from NRG.

When ready to print a label and ship a Shipment, go to the Actions menu and select
Transmit Shipment. Only Users with permissions to transmit shipments will be able to
perform this Action.

Once the Transmit Shipment action is selected, the NRG window will appear and if all fields
are validated and NRG deems the information sufficient to create a label, the NRG record
will be marked "shipped", a label will be generated, and tracking # assigned.

The aACE Shipment record will receive the Status of Transmitted.
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<
Shipping Log

& Record: 2 0f 2

Shipment: 113173 Test Company 6/17/2026
[ outgoing Shipment |

Newd Edit# Deleted¢ Print/ Actions A

X
View Logs

Noticee  Mark Shipment as Shipped

Mark Shipment as Void
Shipped To * Info Purchased Address @ Duplicate Shipment
Company > Contact > Courier Account # ff’ Courier Service turday Delivery L?:Eg’agjg Duplicate to Sy
Test Company FedEx Ground® Yes No 1313 Disneyland Dr
Order > Packing Requirements  Ship From Package Type H Weight Anaheim, CA 92802 Update Transmitted Shipment
886542 Flat pack SHIPPING - B25 Package 10 x 10 x 10 i,
Description Courier Tracking # Ship Time Ship Date Phone Email Address Notify
2:00 PM 06/17/26 [
Prod Install Pack Intg  Ship Cost Ship Price PackageIDs  Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account #
100.00 0.00 0.00 0.00 0.00 0.00

If all fields are NOT validated and NRG discovers a problem, the NRG record can be
accessed by clicking the new NRG logo in the Transmitted aACE Record.

& Record: 23 of 25

Newdp Edit# Deletedd Print/d Actions
Shipment: 113169 Test Company 6/19/2026 TRANSMITTED @
[ i i Notices Emails N Docs@
Shipped To * i mful D NRG l Purchased Address 9
Company > Contact > Courier Account # - Courier Service Saturday Delivery Test Company
Daffy Duck
Test Company FedEx Ground® Yes  No 1180 Seven Seas Dr
Order > Packing Requirements  Ship From Package Type L w H Weight Lake Buena Vista, FL 32830
886546 SHIPPING - B25 Package 0 x 0 x O 0
Description Courier Tracking # Ship Time Ship Date Phone Email Address Notify x
2:00 PM 06/19/26 company@duggal7.com
Prod  Install Pack Intg  Ship Cost Ship Price Package IDs  Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account #
100.00  200.00  100.00  100.00 0.00 0.00

Once the NRG record is corrected, clicking the Ship button will generate the label and

assign a tracking number.

[ XN Parcel View a
D 1/49 w = Qv i M v Qv Search
Found (Unsorted) * o
Records Show All N Re: i Delete Recor Find Sort Share
Layout: [ Parcel - Detail - Shipv | =~ ViewAs: B = & [ Preview | A
T
R =
) & A A | ~
1of1 Shipment  Return  Repeat  Delete Pack List  Invoice Shipping List peten | RoeED | e
m_ Packing List ‘ Intemational ‘ ‘ Tracking
&8 NEW SHIPMENT TO TEST COMPANY Fid
Shipment Addresses Shipment Information
Receiver Sender { FedEx 11 FedEx Ground® 1 Additional Options
Name (Test Company ‘ v ‘Q Carrier Insurance

Attn {Daffy Duck
Address {1180 Seven Seas Dr

1 Package - 1 Ibs - $200 value

Qscale QPackage @ Multi

City,State,Zip |Lake Buena Vista FL 132830 Package Detail Backspe|liat
Country {UNITED STATES PAGKAGE 1011
Validate ; b | :
X Package Type :Package | Weight | 1 ! ]
|| Residential Address

Box Size |
Phone

] Ins.value | 200

Dimensions L

Email jcompany@duggal.com

DIM Weight: 8 Lbs.

[c]
s Order Date  Shipment ID Project ID Reference 3 Label Date
A 16/16/2026 1113169 1886546 i H
Rates & Transit Times Pay Method [Sender Account: Duggal Visual Solutions-Brooklyn
Service Transit | Published | Discounted
Status: New Shipment [ ship ]

User: Matthew.Pelfrey

User Location:  Duggal Visual Solutions-Brooklyn

The NRG Ship Button will lock in the Cost and Tracking Number for the Shipment.

Validations occur in NRG to ensure necessary information is populated.
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When all fields are valid and the Ship button is selected, the Status for the NRG record
becomes “Shipped”, and tracking and cost information is visible in the yellow highlighted

area.
Status: Shipped
Tracking Number: 382090508332
Ship Date: 6/17/2026 m
Billed Weight: 1.00
Published Rate: 49.74
Discounted Rate: 43.80
Adjusted Rate: _
Third Party Ins: Track

aACE will reflect these new values after the “Update Shipments from Integrated Shipping”
process runs. While testing the dev system, this can be run by clicking the Run link and
selecting Local in the pop-up window.

[X| Update Fulfillment ® Message 1 RUN
Post Pending Job C RUN
[E Update InventoryTE Run this schedule via the server or locally? You may also input a timestamp below to set the next i RUN
| run time for the server to run the schedule. E
Update Accounting PM RUN
Update Manually A( RUN
D B v ~ Next Run Time -
|| Calendar Sync (0, 1212026 02:43:08 PM ] L RUN
[ | Shopify Integration RUN
X| E-Commerce Integ Cancel Local RUN
Transmit Shipments u ——t 2112 vzi4s vM RUN
@ Update Shipments from Integrated Shipping 4 hours C Next: 02/12/2026 10:55 AM RUN )
[T Auto-Incomplete Tasks A RUN

Once the Schedule runs, the aACE Shipment will display the Tracking # and Ship Cost. The
Invoice field is also populated based on preset calculations on the Cost field.

The user may pull this information ahead of the periodic update by selecting Update
Transmitted Shipment in the Action menu.

= $ Record: 10f2 Newdp Edit# Delete® Print/ Actions N
; . x
Shipment: 113172 Test Company 6/18/2026 View Logs
: " Notice Mark Shipment as Shipped
Mark Shipment as Void
Shipped To X * i Info & NRG Purchased ipping Address @ Duplicate Shipment
Company > Contact > Courier Account #  Courier Service Saturday Delivery LESt Cgmiaﬂy Duplicate to ISy -
uey Duc
Test Company FedEx Ground® Yes No 92-1185 Aliinui Drive Transmit Shipmen
Order > Packing Requirements  Ship From Package Type L w H Weight Kapolei, HI 96707 Update Transmitted Shipment
886542 SHIPPING - 43W24 Package 10 x 10 x 10 1
Description ‘Courier Tracking # Ship Time Ship Date Phone Email Address Notify
382091517561 2:00 PM 06/18/26
Prod Install Pack Intgff Ship Cost || Ship Price Package 1Ds Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account #
100.00 0.00 0.00 0.00, 48.98 73.47
Packing List
Line Item Line Item Code Description Packing List Notes Order Quantity Weight Ref #(s)
11 > 10CAF Custom Artisan Frames # > 886542 1 0 # .

Itis important to get all fields properly populated before sending to NRG.

Once Transmitted, if characteristics of the Shipment have changed, the NRG record may
be edited, but edits in NRG will NOT transfer back to aACE.
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Transmit a List of Shipments to NRG

A list of Shipments can be Transmitted to NRG from the List View Action Transmit

Shipments in List.

4 Record: 9 of 12

Shi pm eNtS sorted by courier service

Newsp Edit@ Delete 3¢ Print&  Actions X

Send Notice Re: List

fed Master Ship List Sort r
& Order Shipment Company O Title Rec Type Packing Reqs Asgn Courier Service  Tracking # Date Time Dispatch Ship List Sort
FedEx 2Day® LY Fulfillment Ship List Sort
> 886509 > 113061 Giorgio Armani 5526 GWP CNS Signage [ ="| # OUT KD5 FedEx 2Day® 06/17/26 6:00 PM Mark Shipments in List as Shipped/Received -
> 886539 > 113138 Louis Vuitton North Shipping Module Test 5 [=7 # OUT Cs6 FedEx 2Day® 06/17/26 6:00 PM Mark Shipments in List as Void B
> 886539 > 113139 Louis Vuitton North Shipping Module Test 5 [=7] # OUT Cs6 FedEx 2Day® 06/17/26 6:00 PM Delete n List -
elet in Li .
FedEx 2Day®
Add Intangible Order Items to List
FedEx Express Saver Reassign Shipments in List
> 886515 > 113092 Avant-Garde Information BV TESTING [=7] # our AA FedEx Express 06/17/26 6:00 PM Update Tracking Status for List B
> 886522 > 113110 Avant-Garde Information BV TESTING [=7] # out AA FedEx Express 06/17/26 6:00 PM Update Purchased Flag for List -
> 886523 > 113112 Avant-Garde Information BV TESTING [=7] # our A FedEx Express 06/17/26  6:00 PM Update Shipment Date for List -
> 886524 > 113116 Avant-Garde Information BV TESTING [=71 # ouT AA FedEx Express 06/17/26 6:00 PM Update Shipment Time for List B
> 886529 > 113120 Avant-Garde Information BV TESTING [=71 # ouT AA FedEx Express 06/17/26 6:00 PM Update Courier Service for List -
FedEx Express Saver G’mnsmit Shipments in List )
FedEx Ground® Import Outgoing Shipments
No Order > 112939 Visual Magnetics Visual Magnetics =] N w1 FedEx Ground® 06/17/26  2:00 PM Import Packingleey -
Import Shipments
> 886544 > 113156  Test Company Test Company [=7] # our MP FedEx Ground® 06/17/26  2:00 PM A -
Export Shipments
> 886546 > 113170  Test Company Test Company [=7] # out MP FedEx Ground® 06/17/26  3:00 PM PENDING o x -
> 886542 > 113173  Test Company Test Company [=7] # out Flat pack MP FedEx Ground® 06/17/26  2:00 PM PENDING o~ -
FedEx Ground®

Upon Transmitting, the Shipments are added to a queue that is processed via an Automation

Schedule set up in aACE System Admin > Preferences > Automation Schedules.

Transmitting a list of Shipments to NRG will not generate labels. To do that the user must

enter the NRG window and select the Shipping List button.

1/49

Parcel View

3 1
Found (Unsorted) F. Q A4
Layout: [ Parcel - Detail - Ship v || ViewAs: B = E= [ Preview | .
N N - - -

5 : F-1 = B = s s A

* + = =R (=2 S @
1of 1 Shipment ~ Return  Repeat  Delete Pack List  Invoice PDF Shipping List Addresses  Preferences  Main Menu

| Packing List | International ‘ Rates | Tracking

&8 SHIPMENT TO TEST COMPANY

Eod

Shipment Addresses Shipment Information

Receiver ‘ Sender
Name |Test Company ‘V ‘Q
Attn |Huey Duck
Address |92-1185 Aliinui Dr, Kapolei, HI 96707
City,State,Zip |Kapolei ‘HI ~ |96707
Country |UNITED STATES
Validate
Residential Address
Phone [(646) 638-7000 |
Email |company@duggal7.com ‘

In the Shipping List view, the fil

Carrier/Service | FedEx | FedEx Ground® | Additional Options

Carrier Insurance

1 Package - 1 Ibs - $100 value @scale @Package @ Multi
Package Detail ‘ Package List
PACKAGE 1 of 1
Package Type | Package | Weight 1
Box Size | Ins. Value 100
Dimensions L 6 W 6 H 6 DIM Weight: 2 Lbs.

ters can be used to segregate the desired list of labels.

Selecting the Batch Ship button will generate labels for the list.
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XK ) Parcel View a
29 29 /49 o a
< Found (Sorted) "=. O\ 12 Q
Records Show All Find Sort
Layout: | Parcel - List v ViewAs: EH = EH Preview A
- ( = o~ = = >
=l \
L{_@ Lé <7 i » <0
New Parcel | Batch Ship|| Batch Void  Batch Delete Batch Validate  Pack Lists Invoices Export Print Addresses Preferences  Main Menu
[Show New | Show Shipped | Show Voided | Ordered Today | Shipped Today | Last Batch I Retums | Show All Parcel Shipment 29 of 29 (49 total)
Company Ship Date Status ¢
Project ID Batch # Track # [ Clear |
Reference 3 Source
Shipment Project ID Reference  Ship To Carrier Order Date Ship Date Status Pub Rate Neg Rate Adj Rate
113154 886543 Avant-garde Information Solutions, Inc. UPS 6/15/2026 New Omit Ship Voi
113145 886542 Test Company FedEx 6/15/2026 New Omit Ship Voi
113144 886542 Test Company FedEx 6/15/2026 New Omit Ship Voi
113143 880869 Coach Intl FedEx  3/15/2026 New Omit Ship Voi
113137 880869 Coach Intl FedEx  3/15/2026 New Omit Ship Voi
113137 880869 Coach Intl FedEx  3/15/2026 New Omit Ship Voi
113108 886521 Test Company UPs 6/2/2026 New Omit Ship Voi
4anana cancan At AR Fear..  Einamane - At Qhin Aa

Shipment Status and Tracking Status

aACE will reflect the Transmitted status only after the “Transmit Shipments” process
runs. While testing the dev system, this can be run by clicking the Run link and
selecting Local in the pop-up window.

aACE 5533 Notices @ X| Enable

Duggal's backups occur between 11 PM and 2 AM. All schedules should be disabled during this period of time.
Company Preferences

Commit Updates
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< System Admin My aACE

/M\ Schedule Setup FM Server Timer Schedules

Order Management

R EEE T On  Schedule Script Last Run Group  Status RUN
Notices ) X/ Update Ecommerce Order Info DGL CUSTOM 41 days G Next: 01/02/2026 02:19 PM RUN
Notice Setups pling Yooz Integration DGL CUSTOM RUN
Postal Formats RSETEE X/ Email Unbilled Orders by Asg By DGL CUSTOM 41 days G Running by: brian.voll RUN
Postal Codes RILE X Email Unbilled Orders by Sales Rep DGL CUSTOM 191 days G Next: 08/06/2025 08:00 AM RUN
Eenomipe Slipelng X| Emal Unbilled Orders Excel by Sales Rep DGL CUSTOM 192 days G Next: 08/06/2025 08:00 AM RUN
iﬁ;’;;:f;am System P x| Flag / Unflag Orderltem Ship/Install Lines DGL CUSTOM 191 days F o Next: 08/06/2025 04:00 AM RUN
Report Distribution X/ Update INVLI LVMH Service Bucket Value DGL CUSTOM 191 days E Next: 08/06/2025 02:00 AM RUN
Developer > Calendar X Flag Xinet Folders as Created DGL CUSTOM 191 days G Next: 08/06/2025 01:00 AM RUN
Database Management X Run Xinet Archive Process DGL CUSTOM 192 days G Next: 08/06/2025 01:00 AM RUN
Document Management X Populate InvoiceTaxTotal at Line Item Level DGL CUSTOM 191 days D Next: 08/06/2025 12:00 AM RUN
u @ Menu Options X Email LVMH InvoiceItems for Invoiced Summary Report DGL 191 days D Next: 08/06/2025 09:00 AM RUN
Logged In: MP @ 100 Shipping Setup X Update Fulfillment 191 days A Next: 08/06/2025 02:00 AM RUN
\nits of Measure X/ Post Pending Job Costs 191 days D Next: 08/06/2025 02:00 AM RUN
Value Lists X Update Inventory Balances 191 days B Next: 08/06/2025 02:00 AM RUN
X Update Accounting Balances 191 days A Next: 08/05/2025 11:14:50 PM RUN
Update Manually Adjusted Task Anchors B RUN
Calendar Sync D RUN
Shopify Integration 880 days A RUN
X E-Commerce Integration 191 days A Next: 08/05/2025 11:15 PM RUN
l X Transmit Shipments 4 hours (e Next: 02/12/2026 10:52 AM RUN
X Update Shipments from Integrated Shipping 4 hours G Next: 02/12/2026 10:55 AM RUN
Auto-Incomplete Tasks A RUN
X Update Commissions 191 days F Next: 08/06/2025 09:00 AM RUN
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Run this sche:

Message

=T

dule via the server or locally? You may also input a timestamp below to set the next

run time for the server to run the schedule. E

L

; i
! £
! c
( c
Next Run Time £
102/12/2026 02:42:27 PM ] €

| £
{ Cancel Local E
{ C
- — . s Mo RO NG AP

Once a Shipment is Transmitted, an NRG icon appears, the Shipment Status changes to
TRANSMITTED, and the Tracking Status changes to "Transmitted".

= $ Record:20f2

Newsp Edit## Delete® Printid  Actions A

Shipment: 111925 Testing Company Inc 2/12/2026 TRANSMITTED
i i Build Packing List Notices Emails B4 Docs &
Shipped To + Infcl D NRG I Purchased ipping Address ©
Company > Contact > Courier Account # Courier Service Saturday Delivery ;g;‘ing CO"'I'D?:'V Inc
Testing Company Inc John Q Public UPS Ground Yes No Orlando, FL ;mk;voy
Order > Packing Requirements ~ FOB Package Type L w H Weight
861690 Your Packaging X x 1
Description Courier Tracking # Ship Time Ship Date Phone
7:00 PM 02/12/26
Value Packing Ship Cost Invoice Install Package IDs Ref 01 Ref 02 Ref 03 Duties Payer Duties Payer Account #
54.00 0.00 0.00 10.00 0.00
Packing List
Line Ttem Line Item Code Description Order Purchase Order Quantity Weight Ref #(s)
11 > DCP14 Digital C Print GLOSSY # > 861690 1 0 # .
o # Dept 710-5 Assigned By Matthew Pelfrey Assigned To Tim Perkins [Tlackmg Status  Transmitted ) Q
The List View displays the Status and Tracking Status.
2/12/2026 Q|
Company <. Title Rec Type Packing Reqs Asgn Courier Service  Tracking # Date Time Tracking Status Status
Testing Company Inc Testing Company Inc [='| # OUT TP1 FedEx Ground 39867590475 02/12/26 2:00 PM SHIPPED bl
Testing Company Inc Testing Company Inc [ =" OUT TP1 FedEx Ground 39868827321 02/12/26 2:00 PM SHIPPED bl
Testing Company Inc  Testing Company Inc [~ +# OUT TP1 FedEx Ground 02/12/26  2:00PM [ Transmitted TRANSMITTED .)n‘

Get Rates

The Get Rates button will re-calculate rates for different courier options.
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Parcel View a
17 a N v © [
<> Found (Unsorted) "=. = o\ e % O Q
Records Show All Find Sort
Layout: [ Parcel - Detail - Shipv | ViewAs: B = & Preview | F
1
) W " - ] S0 /N [
(«]>) o ED o A A @ |
10f1 Shipment  Return Repeat  Delete Pack List  Invoice Shipping List ~~ Addresses Preferences  Main Menu
“ Packing List I International l Rates | Tracking F
&8 NEW SHIPMENT TO TESTING COMPANY INC Fo
Shipment Addresses Shipment Information ]
Receiver Sender Carrier/Service | FedEx || FedEx Ground | Additionat options
Name Testing Company Inc ‘ = ‘Q Carrier Insurance
Attn |John Q Public
Address |2901 Osceola Pkwy
Jj 1 ge - 2 Ibs - $54 value @scale @ Package @ Multi
City,State,Zip |Orlando [FL ]~ 32830 Package Detail | Rackagelllst
Country |UNITED STATES PACKAGE 1 of 1
Validate e | —
Package Type ‘Your Packaging | Weight 2 ‘
|| Residential Address . Y
Box Size ‘ | Ins. Value 54 ‘
Phone |(555) 555-5555 | Dimensions L | 5 ‘W‘ 5 |H ‘ 5 a
Email |JQP@test.com | L> JWL=>
— Order Date  Shipment ID Project ID Reference 3 Label Date
i i i
— — 2/12/2026 861690 ‘ 861690
R Pay Method | Sender Account: Duggal Visual Solutions-Brooklyn
Service Transit | Published | Discounted
FedEx Ground® 3 16.75 878 |
Status: New Shipment
FedEx Express Saver® 3 32.74 9.56 P [ ship |
FedEx 2Day® 2 40.61 13.08
FedEx Standard Overnight® 1 94.03 22.10
FedEx 2Day® A.M. 2 49.34 23.67 |
Get Rates
User: Matthew.Pelfrey User Location: Duggal Visual Solutions-Brooklyn v 2

aACE Fields and Corresponding NRG Fields

The Sender information in NRG is connected to the Dept in the Ship From field of the aACE
Shipment.

The options in this drop-down list are designated Type= Shipping in the Offices module>
Departments tab. The Sender Name in NRG is the Team Member assigned as Traffic
Manager for that Department.

a :
& Record: 4 of 4

Newsy Edit# Delete3 Print/® Actions A
Shipment: 113182 Test Company Date PENDING ()
i i Notices Emails N4 Docs @
Shipped To * Info Purchased Address Q
Company > Contact > Courier Account #  Courier Service Saturday Delivery Test Company
100 Broadway
Test Company Q OYes ONo New York, NY 10005
Order > Packing Requirements Package Type L w H Weight
886547 0 x 0 x 0 0
Description 710-110 SHIPPING - 110 Ship Time Ship Date Phone Email Address Notify [x
710-200 SHIPPING - HAMPTONS 200
@ .
710-230 SHIPPING - HAMPTONS 230 company@duggal7.com
Prod Install Pack JUIEN 710-250 SHIPPING - B25 Ref 02 Ref 03 Duties Payor Duties Payer Account #
0.00 0.00 0.00 0.00 710-303 SHIPPING - B303
710-432 SHIPPING - 43W24
710-500 SHIPPING - BS0®
Packing List | Intangibles Allocatic/10-800 SHIPPING - PN
710-850 SHIPPING - CALI
Line Item E Line Item Code Description Packing List Notes Order Exp Qty Quantity Weight Ref #(s) %

Powered by aACE | 9
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Example: When the 43 West 24th St Shipping Dept is assigned, NRG Sender looks like this.
The address is picked up from the Department's associated Office. The Phone Number is

picked up from the Department's Traffic Manager's Phone field.

Newdp Edit# Delete® Print& Actions N

Mobile

(646) 638-7061 (347) 739-8347

Shipment: 113177 Test Company 6/17/2026 SHIPPED
Outgoing Shipment Notices Emaisi%  Docs@
Shipped To * Shipment Info & NRG Purchased Shipping Address 9
Company > Contact > Courfer Account #  Courler Service Saturday Dellvery Ig;‘;"mdpaw
roadway
Test Company FedEx Ground® Yes ONo New York, W 10005
Order > Packing Requirementsff” Ship From Package Type L w H Weight Parcel View
886547 SHIPPING - 43W24 Package 6 x 6 x 6 1 ,
Found (Unsorted)
Description Courier Tracking # Ship Time Ship Date Phone Email Address
382100382558 2:00 PM 06/17/26 Company@duggal7.com  Layout: | Parcel - Detail - Shipv | ViewAs: 1 = &
Prod Install Pack Intg  Ship Cost Ship Price Package IDs Ref 01 Ref 02 Ref 03 Duties Payor Duties Payer Account # - o -+ L] -
D 1B B 2 v
10000 000 000 000 1159  17.39 e LD ED Lo & —
Tort Shpment  Retm  Repeat Delete PackLst Invoice PDF
Offices | Packing List | International [
Newde Edit# Delete ¢ FEOVSEES @B SHIPMENT TO TEST COMPANY
Office: Duggal Visual Solutions - 43W24 (432) ACTIVE @ Resaver Sonder PO [
Shipper Addross (Used for Shipment Rating)
Office Det Notices: Emaisi  Docs@ Duggl Visual Soutons-Brockiyn
Duggel Visual Saitons Broakyn
& Fshing Ave
Buildng 25
ulng 4 Package -1 s - $100 value
General Info Company ook, 11205 o
Phone: 466387200 Package Detall
Tax ID AvaTax Co Cade Company > Alternate Address (Prints on Labels) [ ]* Loq Address or PAGKAGE 1071
13000 DUGGALVISUALSOLUTIONS Duggal Visual Solutions Compan *
Package Type |Package
Address |43 West 24th Street 2nd Floor Boxsize
Office Info Q Payment Address Q Use Office Info Contact Info Dimensions L| & |W| & |t
Address Tile (Company Name) Payment Title (Company Name) Alt Phone (Shipping) CRE1 2P New York
. " . " Order Date  Shipment D Proje
Duggal Visual Solutions Duggal Visual Solutions (646) 638-7000 e (640 307001 xrom: e e
\ddress Address Phone / Fax Format Rates & Translt Times Pay Method [Sender ,
43 West 24th Street 2nd Floor 24 W 24th Street () RE-REEE Serice. Published | Discounted
Emal " [ Status: Shipped
= = us: Shippet
info@duggal.com = Tracking Number: 382100362558
ip Dal /1772026
City State / Prov Postal Code City State / Prov Postal Code Web Address Billed Weight: 00
Publshed Rato: 1589
New York NY 10010 New York, NY 10010 NY 10010 www.duggal.com =) Discounted Rate:  11.59
| Adusted Rate:
Country Postal Format Country Postal Format Email Format (using "John Q Public”) @ “Third Party Ins:
UsA American UsA American =
User:_Mattnow.Pelrey User Locaton:_DuggalVisualSoltos rooklyn
Team Members
Departments | Team Members | InventoryBins | Reportin
P al porting 4 Record: 10f1
Department Name Abbr Entity # Dept # Type Heads Sq Ft Start Time  End Time Traffic M|
* e .
Team Member: Tim Perkins (TP1)
Production - 43W24 # 360-432 1 360 Fulfilment 9:00 AM
Fulfilment - 43W24 # 410432 1 360 Fulfilment 9:00 AM Member Detai Human Resources
Installations - 43W24 # 490-432 1 490 Fulfilment 9:00 AM
HIPPING - 43W24 # 710432 1 710 Shippin 9:00 AM > TPL General Info System Feature Early Adopter Time / Expenses
Customer Service - 43W24 # 720432 1 720 Office 9:00 AM Photo it Timesheet Approver >
Maintenance - 43W24 # 725432 1 725 Office 9:00 AM Dispatch Michael Duggal
x115 # xi15 1 360 Fulfilment 9:00 AM Type Start Date End Date Do not create timesheets on:
x120 #* x120 1 360 Fulfillment. 9:00 AM Employee Monday  Tuesday  We
Lab Services & Scanning - 43W24 ' x120-432 1 360 Fulfilment 9:00 AM
RETOUCHING - B25 3FL # x2053 1 205303 Fulfilment 9:00 AM Contact Info Timesheet Line Item Codes
Scanning - 43W24 # x210432 1 360 Fulfilment 9:00 AM Email sms Line Item Code Notes
X325 # X325 1 320-250  Fulfilment 9:00 AM tperkins@duggal.com S 347-739-8347 ®
x341 # 341 1 320-800  Fulfilment 9:00 AM Phone Extension “\\Primary
o+ (646) 638-7001 7061
Direct Phone

If the Receiver does not have a phone number, the Alt Phone Number from the Sending
Office will populate the NRG Receiver Phone field.
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= $ Record:90f 12

Office: Duggal Visual Solutions - 43W24 (432)

TS BT &8 SHIPMENT TO TEST COMPANY
Shipment Addresses. I

Receiver Sender

ACTIVE @

Name [Test Company []a]
At

Notices Emails Docs @

General Info

n
Address | 100 Broadway

Company
City,State,Zip |New York [Ny T~ 10005
Tax ID AvaTax Co Code Company > Country |UNITED STATES
133000 DUGGALVISUALSOLUTIONS Duggal Visual Solutions
Residential Address
Office Info Q Payment Address Q Use Office Info Contact Info Phone [(646) 638-7000
Email |company@duggal7.com
Address Title (Company Name) Payment Title (Company Name) Phone 'Alt Phone (Shipping) Eomall Notiications
Duggal Visual Solutions Duggal Visual Solutions (646) 638-7001 (646) 638-7000 Sonder [ Recelver !
Address Address Fax Phone / Fax Forma [ —
43 West 24th Street 2nd Floor 24 W 24th Street (H##) #HH-HHAH Service Transit | Published | Discounted
Email
info@duggal.com ]
City State / Prov Postal Code City State / Prov Postal Code Web Address
New York NY 10010 New York, NY 10010 NY 10010 www.duggal.com 2
Country Postal Format Country Postal Format Email Format (using "John Q Public") @ =
UsA American UsA American =
User:_Matthow Pelfrey User Location: Duggal Visual Solutons-
===
Team Me¢

Once the NRG shipment is Shipped, the aACE Shipment is marked Shipped, the Tracking
Status is blanked, the Courier Tracking # and Ship Date are populated.

See the FedEx and UPS Integration (https://aaceS.knowledgeowl.com/help/nrg—shiDping—fedex—ups—integration)artide

for more information on navigating the NRG window.
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