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After you have added a customer's credit card (http://aace5 knowledgeowl.com/help/adding-a-credit-card-without-

charzing) and received the PCl-compliant alias from Global Payments Integrated (previously
OpenEdge), you may need to make changes to the card.

1.
2.

Navigate to Menu > CRM & Sales > Companies.

Locate the desired company record, and on the detail view click Customer Details tab >
Payment tab.

Click Edit.

‘e0e® Companies a

Company: New Start Academy C r School (500 ACTIVE @
(sl Details Restricted Access Notices Emails i Docs @

Billing Address Q Sync with 4)( Billing Setup Payment \- Setup Tax Exempt
Billing Salutation (Company Name) u Account Number Offices Default Taj Profile > Tax ID
New Start Academy Charter School MC ...4111 (12/12) Default Q
Address Delete & C Cert Exp Date
80 David Street @ =
+*
City State / Prov Account
North River NJ
Country Postal Format Currency Shipping Terms FOB
United States American usb -
Sales History Orders Invoices Receipts
Line Item Code Vendor Last Order Date Unit Price
- o -

4. Click the credit card Actions icon ( & ) and select the needed option:

o Delete — Removes all card info from the Global Payments Integrated (GPI) servers.
Note: If the credit card has not been used in aACE, the credit card alias and credit
card entry in this list are also removed from aACE. If the card has been used in
aACE, it cannot be fully deleted because there are other records linked to it (e.g.
orders, receipts, etc). Instead, the credit card record is voided, preventing it from
being used again.

o Edit — Currently the credit card information securely stored on GPI cannot be
modified. Changing credit card info (e.g. billing address, expiration date, CVV code)
requires that you delete the card, then add it again.

o Reassign — Transfers the credit card from the current Company record in aACE to
adifferent company. At the Companies Selector dialog, locate and click on the new
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company.
5. Click Save.
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