aACE Software

Understanding Shipping Costs and Prices for
Orders

Last Modified on 12/10/2021 12:56 pm EST

This guide discusses aACE features you can use to manage shipping costs and prices. It is
intended for advanced users.

This guide first explains the basic elements of the aACE shipping calculations, then highlights
preferences you can leverage.

Shipping Price and Cost

During order entry, you can view an estimated shipping price in the Totals section. This price
is the amount you will charge the customer for having your product delivered. In contrast, the
shipping cost is the amount your organization will pay the carrier.

This screenshot highlights the estimated cost field (on the left, for $24.99) and the estimated
price field (on the right, for $49.99):

eooe Orders a
= & Record: 1
Order: 50359 Secaucus School District 09/08/21 = penpine
Sales Order Notices Emails B4 Docs @
Bill To =1 » Ship To 54 Devonshire Ave. [=1] # ivities & C
Customer (Bill To) > Contact > Ship To Company >  Use Bill To x| Ship To Contact >
Secaucus School District @ Jennifer Madison )
A/RBalance >  Credit Available Rate Card > Delivery Type Courier Service
26,755.36 Q Ship Together FedEx Ground
Sales Rep > Customer PO # Billing Terms Disc % Courier Account # Shipping Terms  FOB
MH Q Net 30 18965489
Info
" "
Order Items Build items from Template:
B Line Item Code Description Inviry Alts  Upgs Cases  Quantity BO DS SO Unit Price Unit Adj Total ¥
1 > TECH-002 <. Electronic Whiteboard, Mounted »* 1 1 6,000.00 0.00 6,000.00 &
Q
Subtotal 6,000.00 [
Adjustment 0.00
* *
Sales Fulfillment Total 6,000.00
Lead > Acct Manager > Referral Company > Ffmt Priority  Start Date End (Delivery)  Job > Q Shipping ' 49.99 | Pso @
o KH Q Q Normal 09/08/21 1 09/20/21 [ Q Tax out 0.00 Exempt
Campaign > Type Route Source Grand Total 6,049.99
o Sales Phone Referral Payment Due 0.00 @
o A Dept Al-Dev @, Assigned By Alexis Kohn © Assigned To Jamie Gianelli Q| Tracking Status Quote

The recommended workflow is to enter the estimated shipping cost on the Order module.
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When you later receive the bill from the freight company, enter the actual shipping cost on
Shipment module. This method helps you generate the most accurate profitability report,
with estimated profitability split from actual profitability. This information can also help you
check orders for accuracy.

You can review an explanation of the current shipping price for an order by clicking the
Shipping Info icon ( @ ) next to the PSO flag.

PSO (Prevent Shipping Override)

One of the most common scenarios for shipment pricing on an order is to charge the
customer based on what it costs you — by either passing the carrier charges through or with a
markup applied. aACE can continually update the shipping price as shipments go out and the
shipping costs are entered into your system.

An alternative scenario is to lock the shipping price on the order so it won't change. You can
lock this price by marking the PSO flag, either by manually entering a shipping charge or by
clicking the checkbox.

[ XN ] Orders a8
= ¥ Record: 1
Order: 50414 Berkshire Magnet High School 11/19/21 - eenoing
Sales Order Notices Emails B4 Docs &
Bill To [=]# Ship To 61 Berkshire Drive [=7] # Activities & C
Customer (Bill To) > Contact > Ship To Company >  Use Bl To [x| Ship To Contact >
Berkshire Magnet High Q. Jack Kincaid
AR Balance >  Credit Available Rate Card > Delivery Type Courier Service
0.00 High School Classroom Q Ship Together
Sales Rep > Customer PO # Billing Terms Disc % ‘Courier Account # Shipping Terms FOB
G Q Net 30
Description d I Info
" "
Order Items Build items from Template:
B} une rtem code Description Inviry Alts Upgs Cases  Quantity BO DS SO Unit Price Unit Adj Total %
1 > TBLT-7 . Student Tablet, 7" Screen 250 2 7 10 457.19 0.00 4,571.90 = ©
Subtatal 4,571.90
Sales * Fulfillment * Adjustment 0.00
Total 57
Lead > Acct Manager >  Referral Company > Fmt Priority Start Date End (Delivery)  Job > Q. Shipping 19.99 27.99 x/Pso @
2 MH . Covered Bridge High School . Normal 11/19/21 [ 11/23/21 [ o Tax outT 0.00
Campaign > Type Route Source Grand Total 4,599.89
@ Sales Phone Referral Payment Due 0.00 @
© + Dept AlDev Q| Assigned By Mara Harvey @ Assigned To Jamie Gianelli Q| Tracking Status |Quote Cancel m

When you mark this flag on an order, aACE stops updating the shipping price. This estimated
price you enter for the order will stay the same. (Note: Shipping costs will continue to update
automatically as shipments go out.)
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You can configure system preferences to have the PSO checkbox flagged on all new orders
(Main Menu > System Admin > aACE Preferences > Order Entry > Prevent shipping override
by default).

To have automatic updates again applied to an order's shipping price, you can manually clear
the PSO flag: Click the Shipping Info icon ( @ ), then click Default. This restores the default
order shipping amount logic.

Rate from the Default Shipping LIC

You can set a default shipping rate that aACE will automatically apply to each order. aACE
draws this value from the default LIC specified in the Accounting module preferences (Main
Menu > Accounting > Preferences > Data Entry > Misc Line Item Codes section > Shipping).

Typically this is a Misc Type record created specifically for this purpose and titled "SHIP" or
similar. However you can create another Misc Type LIC to use here. On the LIC you use, you
can Specify the exact Rate Type and Rate Value (http//aaces knowledgeowl.com/help/overview-of-line-item-code-rates).

This default can be overridden by other shipping price automation factors (as noted below).

Rates from the Customer's Company Record

You can override the system's default shipment pricing logic for a customer (Main Menu >
CRM & Sales > Companies > specific company record > Customer Details tab > Billing Setup
> Ship Rate Type and Rate Value fields).
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[ XN ] Companies a8
= $ Record: Sof 48 Newsdh Edit# Deleted Print/S  Actions 3
Company: Regina County Area School District (50008) ACTIVE @
Company Details Sales & Marketing Ci Details Vendor Details Restricted Access 7 Notices Emails & Docs &
Billing Address Q Sync with Office [X] Billing Setup Payment Approved (x| # Tax Setup Tax Exempt
Billing Salutation (Company Name) A/P Contact > Deliver Invoice Via Tax Profile > Tax ID
Regina County Area School District Lauren Padilla Email
Address Email Last Order Date Exempt Use Code  Exempt No Cert Exp Date
54 Third Street Ipadilla@rcasd.org B4 10/21/2021 @
Biling Terms Rate Card > Discount %
Net 30 hipping Setup *
City State / Prov Postal Code A/R Balance Credit Limit  Credit Balance Finance Charge Courier Service Account #
Wikler cT 06016 66 24,775.00 FedEx Ground 32145687

Country Postal Format Currency
United States American usp

Ship Rate Type Rate Value Ref CO)
Mark Up % 15%

Type  Ref Comm % Shipping Terms FOB

redit Hold

Sales History Orders

Line Ttem Code Vendor Last Order Date Unit Price
> DRY-E Dry Erase Markers > Office Place (50016) > 50392 Regina County Area  10/21/21 9.00
> HP-290 HP 290 Printer > Hewlett Packard (HP) > 50107 Regina County Area  10/07/20 303.00
> HP-300-T HP 300 Series Toner Cartridge > Hewlett Packard (HP) > 50107 Regina County Area  10/07/20 35.00
> MKTG-CAT Catalog > 50392 Regina County Area  10/21/21 0.00
> NTBK-011 Lab Notebooks / Journals > McGullicuddy McGuire-Hall (50009) > 50107 Regina County Area  10/07/20 3.50
> SHIP Shipping > FedBx (50028) > 50135 Regina County Area  11/17/20 0.00
> TBLT-9 Student Tablet, 9" Screen > LearnWright Inc. (50003) > 50135 Regina County Area  11/17/20 599.99
= TRIT.G Chudant Tahlat 0" Faca = Amartiura Tarhnalasiae (EANIEY . EN12E Danina Caunhs Aras 1111790 na00 7
(i JEs o

aACE will automatically apply this rate to each order created for this customer. The Ship Rate
Type you specify can have different effects on shipping price calculations:

o Fixed Price — aACE enters the predetermined price and marks the PSO flag, stopping
automatic updates to the price.

o Fixed Mark Up, Mark Up %, and Margin % — aACE enters the predetermined price, but
does not mark the PSO flag. aACE continues to update the shipping price as shipments
go out.

Shipping Price Automation

aACE evaluates and updates the shipping price as modifications are made on the order or
when related records are posted. Each update based on actual shipping costs is logged. You
can review them by clicking the Information icon ( €9 ) in the lower-left corner of an order.

aACE calculates the estimated shipping price in this sequence:

1. PSO — If this flag is marked on the order, then aACE ignores the automated pricing logic
for the order. You must manually enter any updates to the shipping price. (See above for
details.)

2. Order Delivery Type — If this field on the order is set to either “Pick Up” or “Not
Applicable”, then aACE sets the shipping price to $0.00 and marks the PSO flag.

3. Free-Shipping Threshold — If the order meets your settings for free shipping, then aACE
sets the shipping price to $0.00 and marks the PSO flag.
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Note: System administrators can adjust the free shipping threshold (Main Menu >
System Admin > Preferences > Order Entry > Free Shipping field).

4. Bill-To Company Shipping Rate Setup — If you have assigned this customer a
predetermined shipping rate, then aACE sets the shipping price to that amount. The PSO
flag may or may not be marked. (See above for details.)

5. Default Shipping LIC Rate — If the default Shipping LIC in your system has a
predetermined shipping rate, then the shipping price will be initially set according to that
calculation. The PSO flag will not be marked.

Note: System administrators can change the default Shipping LIC (Main Menu >
Accounting > Preferences > Data Entry > Misc Line Item Codes section > Shipping field).
You can also modify the Rate Type and Rate Value on the currently assigned LIC.

6. Manual Input on Shipping Price Field — If you manually enter a shipping price, aACE
considers it an override. It marks the PSO flag and the manually entered value will be
retained.

Note: To restore automated shipping calculations, click the Information icon ( @ ) next to
the shipping fields and select Default. If you simply delete the existing shipping price,
aACE will set the value to a manually entered zero.

To review the factors currently affecting the shipping price, click the Information icon ( @ )
next to the shipping fields.

Shipping Cost Allocation

Your actual shipping cost for an order is the sum of the related shipments. You can review all
shipments and costs on the order record (Management tab > Shipping view). By default,
aACE transfers this total shipping cost to the shipping price.

aACE offers additional features for managing shipping costs and prices. Your system
administrator can configure these features (Main Menu > System Admin > Preferences):

e Order Entry Preferences — You can specify how the total shipping cost (and therefore
the price to the customer) for the combined shipment should be allocated across the
various order invoices. Click the field to 'Allocate Shipping Cost By' and select the
desired setting to allocate more of the shipping cost to:

o Quantity — The invoice with the highest number of items

o Value — The invoice with the most expensive items (default method if no preference
is specified)

o Net/Gross Weight — The invoice with the heaviest items (To use weight-based
allocations, you must enter the weights for each LIC.)
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¢ Shipping Preferences — aACE can automatically combine shipments from multiple
orders if they are being sent to a single customer at a single location. Mark the flag to
'Append auto-generated items to pending shipments by location'.

Shipping Scenarios

The following examples walk through some of the most common shipping price setups.

Examples of Default Shipping Logic

aACME Education Solutions receives a call from their customer at the SU Physics
Department. The customer orders a new wall-mounted electronic whiteboard. This
whiteboard LIC record has an initial shipping cost of $24.99. The general Shipping LIC record
has a default adjustment of Mark Up % at 10%. So the default shipping price for this order is
$27.49.

= a
= ¥ Record: 13of1

Order: 50046 SU Physics Department 11/09/18 © eenoinG

Sales Order Notices Emails R Docs &
Bill To =1 Ship To =1+ ivities & C
Customer (Bill To) > Contact > Ship To Company > Use Bill To [x| Ship To Contact >
SU Physics Department . Grant Haroldson
AJR Balance > Credit Available Rate Card > Delivery Type Courier Service
0.00 Q Ship Together
sales Rep > Customer PO # Biling Terms Disc % Courier Account # Shipping Terms  FOB
CN Q Net 30
Info
" "
Order Items Build items from Template:
B Type Line Item Code Description Inviry Alts Upgs Quantity BO DS S0 Unit Price: Adjustment  Extended Price Total Tax Profile 3
1 > Technology Tech-002 @, Electronic Whiteboard, mounted * 1 4,362.73 0.00 4,362.73 4,362.73 DEF A
o
Subtotal 4,362.73
Adjustment 0.00
Sales * Fulfillment - ; P
Total 4,502.72
Lead > Acct Manager > Referral Company > Fmt Priority Start Date End (Delivery)  Job > <, Shipping 2499 27.49 F50
Q Normal 11/09/18 & 11/23/18 [ @ Tax DEF 200 | Exempt
Campaign > Type Route Source Grand Total 4,390.22
o/ sales Phone Referral Payment Due 0.00 @
@ # veta @, Assigned By Scot Hanson @ Assigned To Scot Hanson Q| Tracking Status | Quote Cancel m

As another example, if the default shipping Mark Up % is 10% and a shipment costs $10.00,
but the order requires five units to be shipped separately, then the total shipping cost
charged to the customer would be $55.00 (i.e. five shipments priced at $11.00).

As a contrasting example, if you set the default shipping Rate Type to a Fixed Price of $10,
aACE will charge that price per shipment, regardless of any actual shipping costs. So five
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units shipped separately would result in a total shipping cost of $50.00.

Example of Basic Shipping Price Update from Company

aACME Education Solutions receives an order from Highbridge Academy for 20 textbooks.
Highbridge has an agreement with aACME that their shipping will always have a Fixed Price
of $29.99. This is recorded on Highbridge's company record.

When the aACME sales person enters the first order item, aACE checks the shipping price
settings. It automatically enters $29.99 in the Shipping Price field and marks the PSO flag. As
the order and fulfillment process continue, the Shipping Cost will update, but the Shipping
Price will remain the same.

Order: 50041 Highbridge Academy 11/08/18 = penoime

Sales Order Notices Emails B Docs @
Bill To [=7 # Ship To [=1# Activities & C:
Customer (Bill To) > Contact > Ship To Company >  Use Bill To [x| Ship To Contact >
Highbridge Academy . Stephanie Medina
A/R Balance >  Credit Available Rate Card > Delivery Type Courier Service
0.00 Q Ship Together
Sales Rep > Customer PO # Billing Terms Disc % Courier Account # Shipping Terms FOB
CN Q Net 30
I Info
" "
Order Items Build items from Template:
m Type Line Item Code Description Invtry Alts  Upgs Quantity BO DS SO Unit Price Adjustment Extended Price Total Tax Profile 3¢
> Textbook  TB-MTH6 @ Middle Grade Math 6th Edition 55 »* 20 34.99 0.00 34.99 699.80 DEF x
Subtatal 699.80 [4
Adjustment A
Sales »* Fulfillment #*
Total 699.80
Lead > Acct Manager > Referral Company > Ffmt Priority Start Date End (Delivery)  Job > Q Shipping 0.00 20.99 X pso
Q Q Q Normal 11/08/18 & 11/22/18 & o Tax DEF 0.00 Exerfpt
Campaign > Type Route Source Grand Total
o Sales Phone Referral Payment Due 0.00 @
@ # oo a .| Assigned By Scot Hanson . Assigned To Scot Hanson a Tracking Status | Quote cance (B

Example of Shipping Cost Update from Quantity

aACME Education Solutions has another order of 35 workbooks for Full STEAM Charter
School. The sales person creating the order estimated a shipping cost of $75.00.

For this order, each item will be shipped individually and each shipment will cost $3.00. In
this case, shipments #1 through #25 will not affect the order, since the shipping costs for
those shipments do not exceed the estimated shipping cost. However shipment #26 will

update the order, as the actual shipping costs for the order will then be $78.00. aACE will
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automatically update the order to add the actual costs for shipments #26 through #35.

As a contrasting example, if each shipment for this order cost $2.00 instead, then shipping all

35 items would only cost $70.00. Because the actual shipping cost would be less than the

estimate, the order would not update until all shipping is complete.

Orders

&

Order: 50042 Full STEAM Charter School 11/09/18 o penoing

Sales Order Notices Emails B Docs @
Bil To Ei# Ship To == jes & C
Customer (Bill To) > Contact > Ship To Company >  Use Bl To [x| Ship To Contact >
Full STEAM Charter School @ Tina J Rivera

A/R Balance >  Credit Available Rate Card > Delivery Type Courier Service

1,582.01 Ship Together
Sales Rep > Customer PO # Billing Terms Disc % Courier Account # Shipping Terms FOB
Dl Net 30
Info
" "

Order Items Build items from Template:

B 1ype Line Item Code Description Inviry Alts Upgs Quantity BO DS SO Unit Price  Adjustment Extended Price Total Tax Profile 3¢

1 > Textbook  WB-FRNCH3 < JApprends: I Learn French 350 * 35 24.99 0.00 24.99 874.65 DEF oo
Subtotal 874.56 [
Sales * Fulfillment + Adjustment 0.00
Total z
Lead > Acct Manager > Referral Company > Ffmt Priority Start Date End (Delivery)  Job > Q Shipping 75.00] 000 | | pso
al KH Normal 11/09/18 © 11/23/18 [ Q Tax DEF 0.00 Exe
Campaign > Type Route Source Grand Total
< Sales Phone Referral Payment Due 0.00 @

@ # v Q| Assigned By Scot Hanson € Assigned To Kristie Hernandez | Tracking Status Quote Cancel m
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